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1.0 Introduction

1.1 Welcome

 Welcome to the 2014 Newport Town Plan.

 This document is the culmination of a process that commenced in March 2012, when the 

Newport Town Plan Steering Group was formed. The plan is based upon the findings of the Town 

Questionnaire which was sent to some 5,500 households across the town in November 2013. The 

response was a 26% return rate, which was a fantastic 1403 responses. This is a very high return 

rate for a survey of this type and shows how passionate and engaged the people of the town were 

in providing us, the Newport Town Plan Steering Group, with the information we needed to 

produce this plan.

 The document starts with a description of the Town and outlines the visions of the community. 

It then discusses a variety of issues of concern to the population and identifies aims and actions 

for follow-on work. It also describes the measures that will be taken to ensure the successful 

implementation of the Plan. It is only when the Plan is executed that it will add real value to the 

Town!

 The Town Council views the Town Plan as an authoritative source of hard evidence from a significant 

number of its residents. As a consequence of its gravitas this information will be used to inform the 

Town Council in their policy making and decisions around issues raised within the Town Plan.

 In compiling this plan there are a number of people and organisations that need thanking. Firstly, 

those townsfolk who came forward when this process started in Jan 2012 need to be thanked, 

some of whom fell by the wayside during the intervening period. Those who remained for the 

duration should receive particular thanks. The 5 members of the Steering Group who went the 

full distance and who through their perseverance, enthusiasm and tenacity ensured that this plan 

came to fruition deserve the thanks of the Town. They know who they are. The Town Council 

should also be thanked for its support, both financially and spiritually; their backing and faith in the 

Steering Group was instrumental in the Group persevering through to the end. The schools of the 

town should also acknowledge their involvement in engaging with the process and allowing the 

Steering Group time to consult with the younger members of the Town.

 The Steering Group would also like to thank Shropshire Rural Community Council (SRCC) for 

helping compile the questionnaire and providing the processed data which has allowed the Steering 

Group to determine issues of the moment, and those which we have identified as needing to be 

addressed by this plan.

 Finally, the Steering Group would like to acknowledge the grant provided by the Big Lottery Fund, 

the monies provided were used to good effect and have allowed us to produce a document that is 

worthy of a Town of this size.
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1.2  Newport Today

 The Town of Newport is located in the eastern 

half of the county of Shropshire, within the 

borough of Telford and Wrekin, and very 

close to the border with Staffordshire.

 Newport is a market town centred on a 

High Street that is a formally designated 

conservation area, lined by a significant 

number of listed buildings, which serves its 

local community of some 12,000 residents, 

as well as supporting the surrounding rural 

hinterland. The High Street remains vibrant in 

comparison to many others and has a large 

number of independent retailers which are 

complimented by a small number of national 

chains. There are a significant number of 

service retailers.

Figure 1 

Newport High Street from St Nicolas’ Church Tower

 The Town has good connections to the road network, (served by the A41 heading north/south 

and the A518 heading east/west) with Telford, Stafford, Shrewsbury and Wolverhampton being 

the most regularly travelled routes for work, shopping and recreation. The town is served by bus 

services connecting it with Telford, Shrewsbury and Stafford. The Town is also located on the No. 

55 and 75 National Cycling Routes which connects Newport to Stafford and Ironbridge, and the 

Sustrans National Cycle Network.

 Newport is well known for the standard of its schools and it supports a significant percentage of 

the Harper Adams University population. The Town has successful and well-supported sporting 

groups and clubs. The rugby, bowls, cycling, running, football and cricket clubs are particularly 

well established and cater for all ages. The Town has its own stretch of canal and there have been 

aspirations for many years to reconnect it in some way to the wider canal network in the area. The 

Town is well tended to by a host of volunteers, supported by the Town Council, to ensure that 

public open spaces are carefully looked after.
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 The Town is famed for its nationally revered biannual ‘nocturne’ floodlit town centre cycle race, 

which has an international field and draws crowds from across the UK.

Figure 2 - Newport Nocturne

 The town has regularly been presented with Gold Awards in the annual Heart of England in Bloom 

competitions. The wide sense of community spirit ensures that the Town can still host a carnival for 

one day in June, where, regardless of the weather, the Townsfolk come together with floats from 

all elements of the Town and our neighbours, such as Harper Adams University. Other community 

events include an Old Tyme market, St. Georges Day, Christmas celebrations, Boxing Day hunt 

and the January Jog, an event that sees the more robust and enthusiastic members of the Town 

embark on a 3 mile run.

 There are a number of well-used centres for the community within the Town, including the Cosy 

Hall, Newport Youth Centre, the Parish Rooms, the Guildhall and the Cottage Care Centre amongst 

others. There are also a number of 

high value (to the community) green 

spaces in and around the Town, 

some relatively large, for example 

Victoria Park, Norbroom Park, 

Shuker Field and the Canal and 

its Tow Path. There are other less 

obvious but valuable green spaces 

scattered around the Town.

Figure 3

Canal Corner, Newport
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 The Town has a major role in the economy of Telford & Wrekin and is currently the subject of a 

number of large scale planning development applications. A number of supermarkets are keen to 

develop on the edge of Town and there is an overwhelming demand from housing developers to 

build residential properties. Newport is viewed by developers as a highly desirable location and 

the Town is under pressure to expand significantly. The pace of change and pressure on growth is 

unprecedented in Newport’s recent history.

 The challenge for the Town is to maintain its character yet take advantage of development that 

seeks to improve facilities and the quality of life for residents and visitors to Newport. The Town will 

need to ensure that the successful and much loved aspects of Newport are enhanced and that, the 

growth requirements being passed down from central and local government do not overwhelm it.

Figure 4 - Newport High Street

1.3  A Brief History of Newport

 Newport began as a deliberately planned Norman new town situated in a corner of the manor of 

Edgmond. It was developed at a crossing of the Strine Brook, and a string of meres (lakes) to the 

east. It is sited where the crossing of the county boundary with Staffordshire meets the major route 

from London to the North. It had an important inland fishing industry; hence the Three Fishes in its 

insignia, but also provided coaching stops for travellers and as a market centre for a rich agricultural 

area, stretching into Staffordshire.

 The town was designed around a simple elongated ‘S’ shaped street, widening in the centre to 

provide an island site for the Church of St Nicholas, the Patron Saint of fishermen, and the market 

square, long since built on and now known as Middle Row. Each side of the street was divided into 

narrow burgage plots, the small frontages hiding the long tenements and gardens behind. Between 

the plots were narrow yards or courts, with cottages housing the population.
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 The medieval pattern was completed on the east side by the town Open Fields, and below them 

the common grazing land known as the Marsh, now Audley Avenue. Newport, variously known as 

Nova Burga or Newborough, received its first Charter from Henry I, and this was confirmed and 

enlarged many times down through the reigns of Elizabeth I and James I. In return for the usual 

freedom and privileges granted by the charters, Newport had to provide fish to the Royal Court 

whenever it was in the area.

 In 1227, Henry III granted Edgmond and Nova Burga to Henry de Audley and his heirs, in return for 

one yearly sparrowhawk to the Exchequer. The de Audleys assumed the tolls and tributes formerly 

due to the Crown, which led to disputes between the Burgesses and the Lord of the Manor. 

Eventually in 1250, the fish tribute was limited to Shropshire on payment of £5 and, around 1285, 

Nicholas de Audley restored the common land and the market rights. After 1392, the Lordship of 

the Manor was split between the Audley and Shrewsbury families eventually passing to the Dukes 

of Sutherland and, after 1921, to various local bank managers who sold the manorial artefacts.

 In 1442, Henry VI empowered the Abbot of Shrewsbury to alienate Newport Church from its mother 

church at Edgmond, to Thomas Draper. Draper founded a chapel in the church and a chantry 

known as St Mary’s Guild or College. Besides praying for various souls, it had to provide a school 

and look after the poor for which one of the fraternities was paid £5 per annum. The College was 

dissolved by Henry VIII in 1545, but its teaching duties continued as the Royal Free English School 

until 1879 when its property and endowments were sold. The College gave its name to St Mary 

Street. In 1446, William Glover built four alms houses in the churchyard which were removed in 

1836 to Vineyard Road where they still stand.

 Another benefactor to the town was William Adams, a local boy, who made a fortune as a London 

haberdasher. In 1656, he founded the Grammar School and adjacent almshouses. He left land to 

provide an income for the Royal Free School and £550 for the construction of a market hall. The 

hall was built in 1662, destroyed by fire in 1665, rebuilt and finally demolished in 1860, along with 

the Butter Market, and replaced 

by the present Market Hall.

The 1665 fire left 162 families 

homeless, as well as destroying 

malthouses, barns and stables, 

the Butter Market and part of the 

new Market Hall. Damage was 

estimated at £30,000. The town 

was rebuilt on the original medieval 

pattern though little architecture 

of that period remains.

Figure 5 - Map of Newport, 1681
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 In 1764, the town’s grazing land, the Marsh, was enclosed and its income embodied in a Trust; in 

1854, this Trust was extended to include the Bridge Trust and the trustees continued to administer 

the estate and provide money for town improvements until absorbed, by another Act of Parliament, 

into the Newport Urban District Council in 1930. The Shropshire Union Railway and Canal Company 

also built the railway from Stafford to Wellington which was opened in June 1849. In 1922, the 

LNWR, which had always leased the line, formally absorbed the branch, which was closed to 

passengers in 1964. Most features of the line and station have been demolished and the land 

developed for housing.

 An Act of 1858 allowed the construction of a new Market Hall with an indoor market and livestock 

markets and the cattle markets and the medieval fairs disappeared from the streets.

 The creation of an Urban District Council in 1894 led to vast improvements in administration, 

particularly in public health. In 1974, the UDC became part of The Wrekin, though Newport retained 

a Town Mayor and Town Council. In 1998, local government was reorganised into two tiers, the 

County Council being replaced by a new unitary authority, Telford and Wrekin, along with Newport 

Town Council. For generations, Newport was confined to the High Street between Upper and Lower 

Bar and the population lingered around the 3,000 mark. Council estates at Vauxhall and Broomfield 

breached the pattern between the wars but it was not until the 1960s that cheap motoring and new 

motorways saw a trebling of population, with two thirds of the employed commuting. Since 1984, 

bypasses have been built to the east and south of the town and these have tended to provide new 

boundaries for housing. Newport is now very different, with the old and new having integrated to 

produce a pleasant and caring community with which everyone can identify. The population is now 

over 10,000.

 Harper Adams University at Edgmond is a renowned agricultural centre for over 2,900 students 

taking a wide range of courses. It celebrated its centenary in 2001.

 In 1970, the whole length of the main street was designated a conservation area by the then 

Shropshire County Council and in 1976 extended and declared to be of “outstanding” status and 

adds to the kudos of the town. Most centre buildings are statutorily “listed” and there are two 

ancient monuments, the Butter Cross and the Canal Bridge.

 The wide street and the church still dominate the town, however the fire of 1665 and Victorian 

rebuilding has left few original frontages. The vertical, narrow frontages and rooflines indicate the 

original burgage plots even where modern facades extend across several properties. Exploration 

of the gullets (passageways) and yards 

along the High Street, reveals rich detail in 

doorways, windows, chimneys, eaves and 

decorations in brick, plaster, stone, slate 

and metal.

Figure 6 - Building detail, Newport High Street
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 Over the years the original medieval pattern of burgage plots with their workshops, stables, gardens 

and cottages, has gone, with buildings being cleared for car parks and commercial sites and 

supermarkets

Figure 7 - Aerial view of Newport High Street showing medieval burgage plots

1.4 Managing a Changing Newport

 Newport already has a strong sense of community, which is highly valued by the residents, and 

is seen as being more important than the bricks and mortar of the Town. A strong community 

spirit brings people together, whether to enjoy each other’s company or to help and support each 

other. It was evident through the consultation process and the results of the questionnaire that 

there was an underlying feeling that people want the Town to retain its market town feel and its 

sense of independence, for the high street to be ‘alive’ and that it should not turn into a dormitory 

for commuters to the large towns that surround the Town. This is not to say that Newport will not 

change, there is an acceptance that change is inevitable; however, the Townsfolk want to see any 

change carried out in a controlled, responsible and sympathetic manner, in keeping with a rate of 

change that preserves the sense of community and sees Newport retain its independent Town feel 

and not become just another part of Telford.
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 There are, however, a number of key areas where some change would be welcomed; these were 

identified during the public consultation events and then confirmed through the results of the 

questionnaire. These findings are reflected in this document, in particular in section 3.0 Community 

Questionnaire Outcomes.

1.5 Newport’s Sustainability

 Although surrounded by open countryside, Newport is not particularly blessed with an abundance 

of green spaces as noted by Telford & Wrekin’s consultants (PMP) in their “Open Space, Sport and 

Recreation Facilities Study 2008” which identified Newport as being short of natural and semi natural 

open space by 53.81ha. Those green spaces that currently exist, are under extreme pressure from 

developers for housing, retail and employment purposes. The results of the questionnaire illustrate 

that 73% of Newport residents would like any homes built to be ‘eco homes’ and 63 % would 

prefer any new developments to be built on brownfield sites. It is evident from the responses that 

Newport residents are passionate about protecting the existing green spaces - 96 % stated that the 

preservation of green spaces within Newport was either ‘very important’ or ‘important’ to them and 

a massive 97 % specifically expressed a desire to retain the canal and its waterside environment.

 A variety of habitats make up Newport’s environs including wooded areas, hedgerows, verges, a 

canal and farmland all of which support a diverse mix of flora and fauna.

Figure 8 - Canal Basin, Newport

 Newport is linked to the Sustrans National Cycle Network via Regional Route 75 and, more recently, 

with the opening of the Newport to Stafford section of the National Cycle Network (NCN) Route 55. 
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This initiative is welcomed as should any plan which entices people out of their cars, thus reducing 

carbon emissions and improving general health and fitness. However, the questionnaire reveals 

that 61 % would like a more cycle friendly environment and 58 % indicated that should this be 

possible they would be inclined to cycle more.

 The main environmental/sustainability issue that concerned people however, was the removal 

of Newport’s Community Recycling Centre (CRC) – nearly two thirds of those who responded 

expressed dissatisfaction with the lack of a current recycling provision for Newport. Ninety six per 

cent of respondents wanted to see a new Community Recycling Centre in Newport. The removal 

of the CRC has meant, for Newport residents, not just increased transport costs and journey times 

to and from the Telford recycling sites, but has also increased their carbon footprint in the process.

Figure 9 - Recycling centre
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2.0 The Consultation Process

2.1 The Formation and Role of the Steering Group

 Newport Town Council discussed the potential for a Parish Plan in 2011 and subsequently felt that 

it could form the basis of the Councils aspiration to develop a Neighbourhood Development Plan 

as part of the implementation of the localism Act 2011. Members recognised that there was no 

mandate from the residents of Newport on planning issues and determined to allocate a budget 

of £11,700 towards the development of a Newport Parish Plan, later renamed the Newport Town 

Plan.

 Newport Town Council held a public consultation meeting in January 2012 at Burton Borough 

School. Shropshire Rural Community Council (SRCC) presented details on how the Parish Planning 

initiative could work for the benefit of Newport, following which the public were invited to give their 

thoughts, ideas, aspirations and opinions about the future of Newport.

 Subsequently, a number of volunteers who were interested in joining a Steering Group to deliver 

the Plan, came forward at that meeting. Those volunteers subsequently attended a further meeting 

at which the roles of the steering group were explained and a number of volunteers then formed 

the Newport Town Plan Steering Group. This group first met in March 2012 and has since reduced 

to five residents and a council officer. The Steering Group produced a vision statement which has 

been used to retain the focus of the Steering Group throughout the process of compiling this plan. 

Their vision being that:

 “NEWPORT ASPIRES TO BE A TOWN THAT SUPPORTS THE NEEDS AND WANTS OF THE 

COMMUNITY, ITS BUSINESSES, WILDLIFE AND ENVIRONMENT NOW AND INTO THE 

SECOND HALF OF THE 21ST CENTURY”

 The Steering Group have met on a monthly basis, initially to learn how to formulate a Town Plan, 

then to determine best practice strategies to develop and deliver a Town Plan for Newport within 

the desired timescale.

 Whilst Newport Town Council initially undertook to fully fund the Town Plan exercise, supplemented 

by contributions of £3,000 from Telford & Wrekin Council Ward Councillors Co-operative Fund. 

The Steering Group successfully formulated a bid for Awards for All Big Lottery funding of £5,850 

to fund the specific cost of the Community and Business Questionnaires and production of the 

Newport Town Plan document. The lottery funding will halve Newport Town Council’s budgeted 

cost for production of the Newport Town Plan and be a financial saving to the rate payers of 

Newport.
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 Steering Group actions have included:-

• Promotion of the Town Plan initiative

• Public consultation exercises

• Securing successful grant funding via the Big Lottery Fund.

• Seeking competitive quotations for third party services.

• Liaison with independent third parties to devise, produce and analyse the questionnaires.

• Analysis of responses of both the Community and Business questionnaires.

• The identification of aims to deliver the visions of the community of Newport either by 

Newport Town Council, Telford and Wrekin Borough Council and any other appropriate 

agencies.

2.2 Newport Town Plan Timeline

 The timeline for developing this plan appears to be quite extended. Much of this has been due to 

the difficulty of developing and maintaining momentum with such a small Steering Group. What 

has been gratifying, and symbolises the spirit of the Town, is that a number of actions identified in 

the plan are already being taken forward prior to the formal publication of the Plan. Key dates are 

shown below:

  February 2012 Steering Group Committee formed

  June 2013 Big Lottery Fund grant received

  August 2013 Shropshire RCC formally appointed

  November 2013 Residents’ and Business Questionnaires distributed

  January 2014 Draft analysis report received from Shropshire RCC

  April 2014 Final analysis report received from Shropshire RCC

  October 2014 Final Newport Town Plan report published

A copy of the steering Group’s planning programme is included in Appendix F.

2.3 Preparing the Town Plan – The Journey

 The aim of the Steering Group has been always been to maintain a high profile for the Newport 

Town Plan. Following the Steering Group’s formation in February 2012, a number of initiatives were 

started including: Cosy Hall events, street canvassing, schools’ liaison and ‘Mad, Sad & Glad’ 

events.
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 Each of these events was aimed at undertaking as much public consultation as possible. The 

Steering Group believed that for the Plan to achieve its aim, the views and opinions of Newport’s 

residents should be captured. Consequently, a series of public consultation and engagement 

events aimed at contacting as diverse a range of ages as possible was developed. The full portfolio 

of engagement and consultation exercises undertaken comprised of:

• A window display at the Guildhall which was dedicated to the aims of the Newport 

Town Plan project.

• A link from the Newport Town Council web page to facilitate public feedback.

• Minutes of Steering Group meetings being made available at Newport Town Council; 

they were also displayed in the Library.

• Paid advertisements being placed in the local paper, the Newport Advertiser, together 

with flyers being displayed in local stores and businesses to advertise public consultation 

events

• Press releases, updates of events and progress.

• Contacting local clubs and societies, for example the Adult Carers, Newport Cycling 

Club and Newport Football Club.

• A temporary shelter at Central Square providing a presence on the High Street to raise 

the profile and advertise the Town Plan project.

• Three Parish Plan events being held at Cosy Hall, which included a photographic display, 

including some aerial photographs, demonstrating how Newport had developed over 

time. Visitors to the event were invited to undertake a number of interactive activities 

to determine their opinions and ideas and to formulate their own ‘vision’ for Newport. 

These included:

- Repeating the “Mad, Sad and Glad” exercise.

- Undertaking a ‘mapping’ exercise using Telford and Wrekin’s Local Development Plan 

Proposals and asking visitors to compare the planning proposals to their own “vision” for 

Newport . This “ mapping “exercise identified alternative uses for previously designated 

sites. Furthermore, new ideas and / or new sites for existing activities and services were 

also identified.

- A short questionnaire sought to identify key concerns and ideas for improvements, and 

at the last meeting a “bucket and ball” exercise was used to identify yes, no or maybe 

answers to particular themes.

- The completion of a number of ad-hoc surveys of the residents, on the High Street. The 

contents of the surveys were based upon previous public consultation events.
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- A number of formal and informal presentations being given to the Town Council, local 

Head Teachers, the Civic Society, the Town Team, and the Chamber of Commerce inviting 

engagement in the Town Plan process.

- Engagement with the younger generation of the town, whose opinion was sought from 

Burton Borough School, Adams Grammar School, Castle house, St Peters & Pauls and 

Newport Infant School who undertook its own “Parish Plan”. Examples of these are 

included in Appendix E.

- The format used for the school engagement was an interactive discussion looking to 

encourage students to express their views on what they might like to see in and around 

Newport. An exercise was undertaken with members of the school council and house 

captains from the Burton Borough school during a lunch time. The pupils were given a 

brief outline of what a Town Plan is and the importance of the involvement of the whole 

community. A large sheet of “blank” paper was laid on a table and the students were given 

pens and coloured Post-It notes and were asked the question:

 “What would you want to see in Newport to make it a better place to live, work and play”?

- The students were asked to be imaginative and write down what they would like in the 

Town.

- The exercise was limited to a short 2 minute brain storm, after which the “blank sheet” 

of paper was turned over to reveal the latest plan of the Town boundary, showing the 

proposed developments due to take place in the next few years (most of which is to be 

housing). This came as a surprise to many of the students and a realisation that perhaps 

there should be some engagement. This process generated a great deal of debate. The 

themes discussed were very wide ranging, resulting in a number interesting an innovative 

ideas such as; Multi Sports Centre, McDonalds, Statue of Three Fish, Walk of Fame and a 

Cinema.

- The students were then asked to survey the school to gain some thoughts on what elements 

of Newport made them “Mad, Sad and Glad”. Each school’s House also discussed what 

made them “Mad, Sad and Glad” about Newport.

- The senior schools (Adams Grammar School, Burton Borough School and the Girls High 

School) engaged in the first instance by involvement at the Town Mayor’s Civic Sunday. A 

pupil from each school spoke during the church service and each gave a well-delivered 

and inspiring oratory of their thoughts, ideas and aspirations to an array of councillors, 

dignities and members of the congregation.
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• A community questionnaire distributed to some 5,500 households.

• A business questionnaire distributed to some 250 businesses within the town.

• Electronic school Surveys being carried out at Adams Grammar School, Burton 

Borough School, Castle House; at St Peter and Paul School, a simple show of hands 

in response to the same questions was used. This elicited feedback on how pupils saw 

the town now and in the future.

• The Town Team undertook a separate consultancy across the Town’s business 

community, the findings of which the Steering Group considered and have used in the 

compilation of this plan. Their findings, which are consistent with many of the community 

consultation events, are summarised here:

- There is evidence that Newport is holding up well despite the economic downturn. Shop 

vacancies are relatively low, high street footfall is higher than all comparator groups, and 

average spend for Newport shoppers and visitors is higher than that of similar towns.

- Evidence suggests that recovery remains fragile. Newport has a higher proportion of 

businesses less than one year old when compared to similar towns, and a higher proportion 

less than 5 years old. Vacancy rates for commercial premises in the town centre are about 

half of those towns of a similar size, but ‘churn’ remains an issue with over 20 premises 

changing hands, remaining vacant, or changing use in the year to end March 2014.

- Town centre issues for shoppers, visitors and traders / businesses are car parking, a 

perceived lack of cleanliness, improving markets, and a lack of a good cultural / leisure 

offer.

- The car parking surveys show on-street parking to be fully utilised even on quiet (nonmarket) 

days and off-street parking to be fully utilised on market days with about 75% utilised on 

non-market days. Proposals by Newport Town Council to introduce a ‘warden’ service 

from April 2014 has helped to improve management of on-street parking.

- The proportion of shoppers/visitors describing the cleanliness of the town centre as ‘poor’ 

or ‘very poor’ was twice that of similar towns.

- Overall the benchmarking exercise has shown Newport town centre in a positive light, there 

are many highlights that local people should be proud of and a few areas for attention.

2.4 Summary of Issues Raised at ‘Mad Sad & Glad’ Events

 A “Mad, Sad and Glad” exercise was used at the initial consultation meeting held by NEWPORT 

TOWN COUNCIL in January 2012; using ‘Post-It’s’ to identify thoughts, ideas, aspirations and 

opinions about the future of Newport. This proved to be a simple, yet effective method of engaging 
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with residents and capturing key themes and ideas, which could be suitable for further detailed 

analysis.

 As a result, this method of consultation was extensively used by the Steering Group through the 

remainder of the Town Plan process. This method proved to be an empowering and enlightening 

exercise for engaging the community of Newport, as most people were keen to express their 

views and opinions especially the ‘Mad issues’. It soon became apparent that the community in 

Newport are very proud of their market town and were keen to express their views about its future 

development.

 Overarching Themes

 Arising from the public consultations and the “Mad, Sad and Glad” events, five broad and overarching 

themes were identified for the community Questionnaire as follows:

• Environment and Sustainability

• Community Services

• Traffic & Transport

• Built Environment

• Sport, Leisure & Community Facilities

 However, for the Business Questionnaire, it was recognised that not all categories were appropriate 

to local traders and as a consequence, the list of key topics was reduced to three issues:

• Community Services

• Traffic & Transport

• Built Environment

 These themes were used to structure a series of detailed questions relating to each of the topics; 

these questions then being used for the development of both the Community and Business 

Questionnaires. In addition a short section seeking the views and opinions of the Town and Borough 

Councils’ local administration was included.

 It is interesting to note that for the Community Questionnaire, these overarching themes remained 

constant throughout the consultation process and that some of these themes, such as Traffic 

& Transport and Environment & Sustainability and have been prevalent in previous consultation 

events carried out in the past – particularly the Town Appraisal of Newport, Shropshire report, 

which was completed in June 1998.
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2.5 The Questionnaires

 Following the identification of the key topics described above, the Steering Group set about 

developing the survey questions needed to obtain the residents’ and traders’ views and opinions. 

Central to the Steering Group’s considerations were the need to keep the questions fair and 

impartial (i.e. not to lead the residents down any particular route – this was felt to be particularly 

important given the sensitivities arising from a number of controversial planning applications around 

the Town), the need to maintain a logical format, the need to keep the number of questions to a 

manageable number (the Group felt that a protracted number of questions would deter people 

from completing the questionnaires) and, lastly, the need to present the questions in a format which 

led the respondent into the detail of the questionnaire whilst giving equal weighting and importance 

to all questions.

 In addition to these considerations, the Steering Group were acutely aware that this was excellent 

opportunity to gather some demographic data relating to residents within Newport. A small number 

of questions seeking information such as age of respondent, number of people in household and 

the respondents’ postcode were included.

 Rather than develop all questions from scratch, the Steering Group liaised with Shropshire RCC 

who held a databank of questions that had been developed from a considerable number of previous 

surveys that SRCC had been involved in. All of the questions used from this database were reviewed 

for adequacy and, where it was felt the wording of the question met the Steering Group’s aims, the 

question was used in its untouched form. However, where questions were felt to meet the general 

aim but through inadequate, ambiguous or unclear wording, the Steering Group changed the text 

in order to make it suitable and appropriate for the context of the Newport Town Plan. For a small 

number of questions, there were no suitable models available and, in these instances, the Steering 

Group developed the necessary wording, using SRCC to sense-check the question for clarity and 

meaning.

 For the development of the Questionnaires’ layout, the previous experience and expertise of SRCC 

and Readwell Press were drawn upon. The Steering Group were keen to create questionnaires that 

appealed to the imagination of respondents as a means of persuading the reader to ‘want’ to fill 

in the survey. The Community Questionnaire, therefore, utilised local photographs and images to 

allow the respondents to better relate to the questionnaire.

2
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 The Issue and Return of the Community Questionnaire

 In order to maximise the opportunity for returns, various methods of submission of completed 

questionnaires were devised. These included Community Questionnaire post boxes in the Library 

and Guildhall, pre-paid return envelopes and an on-line version to electronic submission. However, 

the majority of questionnaires were returned to SRCC in pre-paid envelopes for analysis. An 

incentive for return by the deadline was inclusion in a prize draw for first, second and third prizes.

 SRCC transcribed the completed questionnaires into their own computer package and analysed 

the results, producing a report of the outcomes which is included within the Appendices. From the 

report the Steering Group analysed the findings from the data and produced a number of vision 

statements and action plans, which can be found elsewhere in this document.

 A draft Town plan was made available to the Newport Town Council at the end of April 2014, 

and a final version was presented at the end of Jun 14. The final Town Plan represents how the 

community wants to see Newport develop, and the Steering Group sees this report as a blueprint 

for the Town and Borough Councils and others interested parties.

 The Issue and Return of the Business Questionnaire

 In contrast to the issue of the Community Questionnaire, a different approach was taken with the 

Business Questionnaire. Fundamentally, this differing approach took place because of the smaller 

sample size of businesses in Newport compared to the number of households. As there are only 

around 250 businesses within Newport, by working with the Town Team, the Steering Group 

were able to take advantage of a planned leaflet delivery by the Town Team to deliver Business 

Questionnaires to all organisations located along the High Street (from Lower Bar to Station Road). 

This helped to minimise costs. Similarly, given the small number of questionnaires issued, hand 

collection was decided to be the most appropriate method of obtaining completed questionnaires.

 Although, the time to complete the Business Questionnaire was shorter than the residents’ 

Questionnaire, the Steering Group felt that this was acceptable as a result of the reduced number 

of questions issued to traders. Unfortunately, despite several extensions to the return date and a 

number of personal appeals by the Steering Group, only 34 completed Business Questionnaires 

were returned.
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3.0 Questionnaire Findings

 The final consultation of the views of the Townsfolk commenced in early November 2013 when 

5,500 questionnaires were posted through the letterboxes of the residents of the Town. The 

response was that of the questionnaires distributed, 26% were returned, this equated to 1,403, 

a return rate which is considered to be a very good response for a questionnaire of this size. 

The information within these returns was analysed and compiled independently by the Shropshire 

Rural Community Council. The Steering Group reviewed the report and from the response of the 

Townsfolk it is clear that they care deeply about Newport and what happens to it, as exemplified by 

the following extracts from completed questionnaires:

“The fact that it’s close to larger towns and cities but retains a community 

feeling”.

“Safe family friendly place to live”

“The good sense of community in sorting the carnival, the Christmas lights, the 

bike race, May fair, etc.”

“Newport is a lovely traditional market town with friendly residents and 

excellent schools”

Figure 10 - The Guildhall, Newport
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“I love the way you can go up town and people smile and say hello. I wouldn’t 

want to live anywhere else”.

“It’s a lovely little town with easy reach of shops and also the countryside”

“Small town with good facilities, friendly people, set in countryside”

“Parking free and selection of independent shops”

“Rural country town with an independent community”

“The green spaces which make it a market town, and not part of an urbanised 

sprawl”

 From the completed returns and the review by the Steering Group, the following areas were 

highlighted as areas of particular interest to the Town.

 A Wonderful, Safe Place to Live. 80% of respondents to the questionnaire describe Newport as a 

friendly place with a strong community spirit. Facilities such as shops and schools were seen as 

good and people appreciated having everything within easy walking distance. The townsfolk also 

valued highly the green space within the town and surrounding area and wished to see these areas 

nurtured for all to enjoy. The town was also felt to be safe place to live with 99% of respondents 

feeling safe during the day; however at night this figure fell to 59%. Even given these encouraging 

statistics, 72% still supported a greater police presence in the town. Retention of the Canal and its 

waterside environment was felt to be important or very important to 97% of respondents.

 Built Environment. The questions associated with the built environment of Newport supported the 

provision of new houses; however, only 26% supported more than 40 homes per year being built, 

with 63% wanting 

development to be in 

infill between existing 

properties or brown 

land.

Figure 11

 Brownfield development, 

Newport 2013/14
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 The most popular response to the type of new housing was for smaller dwellings for families, with 

75% of the responses supporting these homes to be eco-friendly.

 Figure 12 - Newport Wordle

 During the period of the consultation there was much debate in the press on the emotive questions 

on retail outlets, with 2 rival supermarkets applying for permission to build supermarkets in town, 

one on a brown field site and the other on a greenfield site. The siting of a supermarket within 

the town being seen as one that could have an impact upon the retail choice within the High 

Street.  This issue was addressed by the Steering Group indirectly by the asking of the questions 

on the retail mix the town wished to see.  The response to these questions was that the majority 

supported the development of the towns’ retail choice both in the High Street and on the fringes 

of the town.  However, the response with regard to an increase in supermarkets overwhelmingly 

supported low cost supermarkets (28%) the next highest responses to this question were DIY 

stores (15%) Cafes (14%) and Menswear (12%).  The types of supermarket requested by name 

covered brands such as Aldi (13.6%) Morrison’s (5.2%) Iceland (2.6%) Sainsbury’s (2.1%) Asda 

(1.1%) Tesco (1.1%) Farmfoods (0.3%) and M&S Food (0.3%)  There were also some strong views 

on the need to smarten up the High Street and, in particular, the need to improve the appearance 

of Central Square and the Market Hall.

 Environment.

 The questions supporting the environmental issues within the town were well received, with the 

strongest opinion coming from the lack of a recycling centre for the town. Of the 1349 respondents 

to the question on recycling 61% were not satisfied or very dissatisfied with current provision for 

recycling in the Town.
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 There is also a staggering statistic from the YES/NO question “Would you wish to see on a 

community recycling centre” which saw 96% of the respondents voting YES. There were also 

comments on the need to keep our streets clean and free from dog fouling. Indeed the strength of 

feeling was such that the SRCC made comment that:

 “Such a strong body of opinion towards a single issue is unusual. In fact, in 10 years of carrying out 

the analysis of community questionnaire data we have seen very few issues dominating such an 

event.”

 Traffic control.

 The current road system has inherent traffic flow and volume limitations and a number of ‘rat runs 

‘ have developed, seemingly to circumvent congestion and are used in preference to the bypass. 

Additionally, our excellent schools attract pupils from within the town, surrounding parishes and 

as far as Wolverhampton, adding to congestion and exacerbating parking issues outside schools. 

Therefore, there is a need to address the volume and speed of traffic within the town, preserve and 

increase the safety of pedestrians and cyclists, and address parking throughout the town.

Figure 13 - Traffic congestion in the past, Newport High Street

 Strong opinion was also seen on parking, both within the town and in residential areas with 66% 

of the surveys returned stating that they wished to see short stay parking on the High Street being 

enforced. However, there was little support for a multi-storey car park with only 33% supporting 

such an initiative. The main mode of transport was no surprise, with the car still being the main form 

of transport; however, the residents were concerned about the amount of traffic using the town, 

its speed, and the impact this was causing. With regard to public transport 56% of respondents 

stated that they felt that the transport system was fair to good, as to a rail link with Stafford & 

Telford, 78% of the respondents supported such an initiative. From the questions on travel and 

transport it was evident that, in the main, journeys and commuting activities were to Telford.
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3.1 Community Questionnaire Outcomes

 The following sections describe the detailed findings and recommendations based on the results 

of the questionnaire. The order of the themes replicates that of the questionnaire itself and is in no 

particular order.

 Each section has the following structure:

• Statements that put the topic into context and typically describe the current situation.

• Comments specific to the results and findings of the questionnaire.

• A vision statement - this provides a statement of intent upon which the aims of the 

individual projects should culminate. The vision statements do not concern themselves 

with whether or not they are truly possible to achieve or how they could be achieved.

• Long, Medium and Short term aims – these are the stepping stones to achieving the 

vision. The definitions of Long, Medium, and Short term are:

- Short Term Can be achieved within a one year timeframe.

- Medium Term Can be delivered within one to three years.

- Long Term Projects requiring over three years to bring to fruition.

• Actions and Quick Wins – these are things that could be done relatively quickly and that 

would return useful benefits.

3.2 Environment & Sustainability

3.2.1 Findings

• The townsfolk valued highly 

the green space within the 

town and surrounding area 

and wished to see these areas 

nurtured for all to enjoy.

• Retention of the Canal and its 

waterside environment was felt 

to be important or very important 

to 97% of respondents.

Figure 14
The Canal, Newport
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• Strong opinion was evident with regard to the lack of a recycling centre for the town. 

Of the 1349 respondents to the question on recycling 61% were not satisfied or very 

dissatisfied with current provision for recycling in the Town.

• There is also a staggering statistic from the YES/NO question “Would you wish to see on 

a community recycling centre”

 96% of the respondents voted YES.

 This clearly indicates that the Residents feel very aggrieved at the loss of the local 

recycling centre.

• There were comments on the need to keep our streets clean and free from dog fouling.

3.2.2 Actions Arising

 Vision

 To protect, preserve and enhance the environment, including any green spaces, within the 

Town in order to retain its character and ensure that generations to come can enjoy a clean 

and sustainable environment for their own benefit and that of visitors alike.

 Long Term Aims

• To produce, maintain and periodically update a written statement of the Towns’ vision 

in a form acceptable to Newport Town Council and Telford & Wrekin Council as a 

Supplementary Planning Guidance document.

• Ensure the protection, and increase the provision of, green spaces and any Greenbelt 

designations within the Town.

• Identify and develop a strategy, in conjunction with Telford & Wrekin Council, to ensure 

that Newport meets, or preferably surpasses, its correct allocation of Green Spaces.

• Apply pressure to Newport Town Council and Telford & Wrekin Council to ensure that 

future planning permissions are properly implemented, having regard to all conditions 

attached and enforcement action taken promptly whenever necessary.

• To ensure that the highest standards of care and future enhancements to the environment, 

including green spaces, are incorporated into any development within the Town.

• Encourage and work with the Shrewsbury & Newport Canals Trust in its efforts to restore 

and extend the Canal from Norbury through Newport to Shrewsbury, for the enjoyment 

of the Townsfolk and surrounding parishes.
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Figure 15 - Map of Shropshire Union Canal (showing Newport Branch), 1886

 Medium Term Aims

• To ensure that the areas designated as ‘green space’ within the Town are 
protected, preserved, any changes to them are sympathetic to the environment 
and they remain substantially unchanged to discourage any future reductions in 
green space.

• Identify suitable locations for further green spaces within the Town and secure 
funding (Section 106 of the Town and Country Planning Act 1990, Community 
Infrastructure Levy, Telford & Wrekin or Newport Town Council Funds) for their 
development.

• To support and promote the vision and aims set out in the Environment and 
Conservation and the Traffic sections of this plan to deliver a holistic approach to 
these inter-related issues.

• Develop, enhance and protect the designated children’s play areas within the 

town.
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Figure 16 - Norbroom Skate Park, Newport

• Re-introduce a town recycling facility.

• Encourage and work with the Shrewsbury & Newport Canals Trust in its efforts 

to restore and extend the Canal through to Norbury, for the enjoyment of the 

Townsfolk and surrounding parishes.

Figure 17 - Town Lock, Newport
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 Short Term Aims

• Conduct a survey of all current green spaces within the Town.

• Compile a list of all Green Space sites within Newport and any hazards associated 

with them i.e. sites with high water tables, proximity of toxic waste, etc.

• Conduct a survey of all current children’s play areas within the Town.

• Canvass residents in order to determine where additional Green Spaces are most 

needed.

• Identify any green spaces and play areas which have ‘protected’ status.

• Prioritise those areas of the Town, including green spaces which, require 

immediate work to enhance their appearance and thereafter benefit future use; 

such as, Water Lane and the ‘track’ on the edge of Stafford Street car park.

• Continue with and increase support for the development and sustainment of the 

Canal through the Town.

• Identify and secure a location for a town recycling facility.

Actions and Quick Wins

• The allocation of this element of the plan to Newport organisations that can 

develop the themes flowing from the consultation process in conjunction with the 

Newport Town Council and Telford & Wrekin Council.

• Identify the first area of green space to be developed, produce an action plan and 

complete these actions by 31 March 2015.

• To encourage participation by Townsfolk and interested bodies throughout the 

Town in the preservation and enhancement of the green spaces within the Town 

in order to retain and develop their character and ensure that generations to 

come have green spaces for their benefit and visitors alike.

3.3 Community Services

3.3.1 Findings

• 80% of respondents to the questionnaire describe Newport as a friendly place 

with a strong community spirit.

• The town was also felt to be safe place to live with 99% of respondents feeling 

safe during the day; however at night this figure fell to 59%.

• 72% supported a greater police presence in the town.
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• Residents wanted better consultation between them and the Police, as evidenced 

by 54% of respondents not knowing how to contact the Police or Community 

Support Officer in a non-emergency.

• There was a desire for an increased number of Police foot patrols.

• Residents were not sure where to go for advice and help about the provision of 

local services and facilities.

• Facilities such as shops and schools were seen as good and people appreciated 

having everything within easy walking distance.

• The questionnaire showed that a large percentage of respondents did not have 

an opinion on the quality or provision of community services; however, a number 

of public engagement events over the period of the consultation did identify the 

need for the provision of additional community services, as detailed below:

- A group of Adult Carers came forward to identify a need for daytime facilities close 

to Newport Town Centre. We understand they have for some time been in contact 

with officers of Telford and Wrekin borough council but have been unable to secure 

suitable accommodation to meet the needs of this group.

- Newport has very limited facilities for youths especially after school time, and often 

groups of pupils congregate on street corners or outside shops and other public 

facilities. A supervised Youth Centre open after school, in the evening and in school 

holidays would provide a useful meeting place and a purposeful facility for the town’s 

younger generation. Enhancement of the current Youth facility (“The Hub”) would 

provide an appropriate environment.

• The development of Newport as a free WiFi enabled town would be seen as advantageous 

to businesses and residents alike.

3.3.2 Actions Arising

Vision

Newport to be a safe and well-policed community that provides a suite of quality community 

services to support the townsfolk from cradle to grave.

Long Term Aims

• Newport to have appropriate sustainable community services that are readily 

accessible and affordable for all age groups.

• Securing the long-term police presence in Newport to ensure the continued 

safety and well-being of the community.
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Medium Term Aims

• Seek and secure long-term funding for the support of sustainable ‘voluntary’ and 

state-funded community services.

• Develop a suite of community services, that are readily accessible and affordable, 

to meet the demands of all age groups

• Newport to have a distinct and visible police presence that ensures the continued 

safety and well-being of the community.

• Ensure Newport is developed as a WiFi enabled town.

Short Term Aims

• Investigate and identify successful benchmark models that have provided 

sustainable ‘volunteer’ and state-funded community services.

• Identify funding sources

• Identify volunteer groups/individuals

• Develop the provision of a community services to the under 16 in the town

• Identify opportunities for better consultation between the Police and residents.

• Produce and distribute a town guide to clarify who provides what services within 

the town so that residents understand where and how to seek advice and help 

on local services and facilities.

• Identify a location that can be used as a ‘base’ for varied community services. 

This should include provision for disabled groups, Adult carers and Youth groups 

alike.

• Identify a provider and suitable locations for WiFi stations. Develop a business 

case for the installation of WiFi across the town.

Actions and Quick Wins

• Identify groups currently providing support

• Identify groups currently receiving support

• Identify candidates for future support

• Identify a location for a building to meet community needs.

• Form a Newport community services group to generate direction and focus to 

the services provided.

• Identify and secure a location for a Police Post in Newport.
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3.4 Traffic & Transport

3.4.1 Findings

• Newport is a ‘hub’ for its own community and for the surrounding villages, and as 

a result of limited employment opportunities within the town, is also a ‘dormitory’ 

town, resulting in many journeys to the main employment hubs.

• The road and transport infrastructure, within and around the Town, is one that 

needs to be multi-functional in order to: cater for the residents of the town, the 

needs of those visiting and employed within the town, those using the arterial 

routes through the town and those linking to the A41.

• The current road system has inherent traffic flow and volume limitations and a 

number of ‘rat runs ‘ have developed, seemingly to circumvent congestion and in 

preference to the bypass.

Figure 18

Planned development map for Newport (circa 1935) 

showing proposed A41 bypass to the west of Newport
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• The survey identified congestion on our roads from agricultural vehicles, large 

delivery vehicles and inappropriate and uncontrolled parking. Potential solutions 

could include re-routing vehicles away from the High Street and other congestion 

‘hot spots’, increased provision of public transport, and expanding the bypass 

around Newport.

Figure 19 - Opening of Newport Bypass, 1984

• Newport’s excellent schools attract pupils from within the town, as well as from 

other parishes, adding to congestion and exacerbating parking issues outside 

schools; which is already seen as a significant problem.

• There is a need to address the volume and speed of traffic within the town, 

preserve and increase the safety of pedestrians and cyclists, support more cycle 

access to the town and address parking throughout the town. With regard to 

these areas the following points were raised:

- Cycling. Almost two thirds of those who responded to this question feel Newport 

should become more bicycle friendly. This supports comments received in other 

parts of the questionnaire which indicate that some people are not satisfied with the 

current provision 

of cycle routes. 

However, should 

the town become 

more cycle friendly 

over half of the 

respondents stated 

that they would use 

their bicycles more.

Figure 20
Cycling race, Newport
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- Parking. With 66% of the surveys returned stated that they wished to see short 

stay parking on the High Street being enforced. To support this, an integrated traffic 

model needs to be considered which addresses the issue of traffic control, parking 

provision and the control of the limited free parking within the Town.

• The Steering Group supports initiatives and incentives to improve public transport 

choice even though 56% of respondents stated that they felt that the public 

transport system was fair to good.

• With regard to a rail link with Stafford & Telford 78% of the respondents 

supported such an initiative. The increase in public transport provision, especially 

between communities including Harper Adams University, would help improve 

communications and reduce the use of private vehicles on our roads.

Figure 21
Newport 
Railway Station

Figure 22
Demolition of 

Newport Railway 
Station
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• The Steering Group believe that Newport Town Council needs to have a clear 

understanding of existing traffic volumes and flows on its local, arterial and access 

route networks in order to allow it to address the issues raised by the community.

• A fully integrated traffic flow model needs to be developed for Newport to identify 

and help resolve the issues highlighted by the community, and to enable the 

prediction of future traffic flows and volumes resulting from any future proposed 

housing, industrial, retail and commuter needs. The resultant model should 

support any future projects such as re-designation of arterial routes, one way 

systems, traffic calming measures, rerouting traffic flows, pedestrianisation of the 

High Street and extending the by-pass.

• There are mixed views on the adequacy of directional signage to Newport from 

the main traffic routes. If Newport is to develop and encourage a greater tourist 

offering, improvements in directional signage are required, with greater use being 

made of ‘brown’ information signs as a means of encouraging day trippers.

3.4.2 Actions Arising

Vision

Newport should have an integrated road and transport infrastructure which connects to local 

and national networks, and also enables easy, safe pedestrian and cycle access and the 

control of the movement of vehicles within and through the town.

Long Term Aims

• Encourage use of pedestrian and cycle routes, and provide secure cycle storage 

on designated car parks.

• Encourage secondary schools to offer more on-site parking for vehicles and 

cycles

• As part of the integrated traffic model, devise effective dedicated cycle lanes and 

pedestrian only ‘Green Routes’ giving safe and easy access through town and 

allowing the linking of key focal points.

• The re-instatement of the railway line (“the rail link”) between Wellington and 

Stafford and the re-introduction of passenger rail services for Newport.

• Review traffic control and calming measures and extend as required.

• Develop plans for a circular traffic route around the town centre, such as a one 

way system using Boughey Road, Granville Avenue, Avenue Road, Water Lane 

and Salters Lane.
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Medium Term Aims

• Introduce restrictions and/or enforcement on all or some of the designated car 

parks to address competing short (shoppers) and long stay usage (students/

workers). Suggestions for consideration include resident-only permits, dedicated 

long stay parking areas, etc.

• The control of parking in the vicinity of Newport schools, particularly at school 

start/finish times.

Figure 23 - Avenue Road, Newport

• Introduce by-laws to prevent pavement parking throughout the town

• Introduce residents only parking permits

• The pedestrianisation of the High Street would enhance safety and maximise the 

use of an outstanding feature of the Town – the wide High Street.

• The preparation of a business case for the re-introduction of rail passenger 

services between Wellington and Stafford, through Newport.

• The promotion and/or establishment of dedicated walking and cycling routes 

within the town.

• Implement traffic control and calming measures in selected locations.

• Undertake an option appraisal report into the provision of a one way circular 

traffic route around the town centre.
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Short Term Aims

• Undertake a survey of users of the designated car parks in town to determine 

usage patterns.

• Strict enforcement of parking restrictions

• A survey of transportation needs and patterns to/from other transport hubs, 

towns and villages.

• A survey of transportation usage within the town. This should include bus stops 

and designated bus/coach parking areas.

• A survey of walking and cycling routes within the town.

• The formation of a lobby group to lobby those individuals and organisations 

who are able to positively influence the re-instatement of the rail link and the re-

introduction of passenger rail services for Newport

• Identify opportunities for traffic calming measures.

• Make improvements in directional signage, with greater use being made of 

‘brown’ information signs as a means of encouraging day trippers/tourists.

Actions and Quick Wins

• The introduction of civil parking law enforcement.

3.5 Built Environment

3.5.1 Findings

• The questions associated 

with the built environment 

of Newport covered 

areas, such as: the 

number of houses to 

built per annum, the 

mix of such housing 

and retail options. The 

questionnaire results 

contained the following 

highlights:

Figure 24 - Aerial view of Newport High Street, looking south
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- Only 26% supported more than 40 homes per year being built. The most popular 

response was for smaller dwellings for families, with 75% supporting eco-friendly 

homes.

- The emotive questions on retail outlets saw the majority of responses supporting 

the development of retail choice both in the High Street and on the fringes of the 

town. The Types of supermarket requested by name covered brands such as 

Aldi (13.6%), Tesco, (1.1%), Lidl (2.9%), Iceland (2.6%), Morrisons (5.2%), Asda 

(1.1%), Sainsbury’s (2.1%), Lidl (2.9%), M&S Food (0.3%) and Farmfoods (0.3%). 

The overwhelming view was for low cost supermarkets (28%). The next highest 

responses to this question were DIY stores 15%, Cafes 14% and Menswear 12%.

- There were also some strong views on the need to smarten up the High Street and, 

in particular, the need to improve the appearance of Central Square and the Market 

Hall.

- 63% wanted any 

development to use 

infill between existing 

properties or brown 

land.

- Facilities such as shops 

and schools were seen 

as good and people 

appreciated having 

everything within easy 

walking distance.

Figure 25

Improvements to Newport High Street

3



- 38 -

3.5.2 Actions Arising

Vision

To protect, preserve and enhance the built environment in the Town in order to retain its market 

town character, to control its future development and the use of both land and buildings for 

the benefit of townsfolk and visitors alike.

Long Term Aims

• To produce, maintain and periodically update a written statement of the Town 

Plan’s vision in a form acceptable to Telford & Wrekin Council as a Supplementary 

Planning Guidance document.

• Apply pressure to Telford & Wrekin Council to ensure planning permissions are 

properly implemented, having due regard to all conditions attached. Strong 

enforcement action should be taken promptly whenever necessary.

• To ensure that the highest standards of design are incorporated into any 

development in the Town.

• To encourage a diverse retail “mix” within the Town.

Medium Term Aims

• To ensure that the boundaries of the Town remain substantially unchanged to 

discourage any further expansion.

• To support and promote the vision and aims set out in the Environment and 

Conservation and the Traffic sections of this plan to deliver a holistic approach to 

these inter-related issues.

• To enhance the character and appearance of the High Street.

• To retain and enhance the existing retail “mix” within the Town.
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Short Term Aims

• Apply maximum pressure to ensure that all vacant buildings are brought back into 

use, especially those that are derelict or in poor condition.

• Apply pressure to ensure that brown field sites are developed first and that 

any section 106 monies is used to support the sympathetic development and 

appearance of the built environment.

• To preserve the character and appearance of the High Street.

• To encourage a culture of “Buy Local” in Newport.

Actions and Quick Wins

• The creation of a Working Group to develop the themes flowing from the 

consultation process in conjunction with the relevant bodies (e.g. Town Team, 

Chamber of Commerce, etc.) and Working Groups dealing with traffic and 

environment and conservation.

• To see the implementation of the proposals for sympathetic development of The 

Market Hall.

• To encourage participation by the town’s residents in debates on issues relating 

to development and Village design through the Town Council, Working Groups 

and, where appropriate, public meetings.

• Enhance and preserve the appearance of the High Street in accordance with ‘The 

Public Realm Design Guide dated March 2009’.

3.6 Sport, Leisure & Community Facilities

3.6.1 Findings

• A number of successful groups, 

clubs and societies operate 

in Newport which meet in 

their own dedicated facilities. 

However, as an outcome of the 

consultations held with some 

of these groups and societies, 

a number of groups have 

identified their inability to secure 

suitable facilities to meet their 

needs.
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• Although, a number of sports clubs in Newport have adequate, well used and 

permanent ‘homes’, facilities for football, the national sport, is poorly served in 

Newport.

• Newport Town Football Club approached the Steering Group and expressed a 

need for a permanent site and associated facilities for the club, as the lack of 

a permanent ‘home’ is preventing the club from meeting the requirements of 

Step 7 Midlands League criteria. These criteria require the Club to have a club 

house and changing facilities. The football club’s proposals as presented to the 

Steering Group included a club house building, which could be made available 

for community use.

Figure 28 - Newport Football Team

• Newport has a large population of keen cyclists and supports two successful 

cycling clubs with a combined membership of 250, an amazing number for such 

a small town.

• As well as these two large and expanding cycling clubs, Newport has a youth 

cycle coaching programme run by Newport CC. This cycle coaching scheme has 

been active for two and a half years and is progressing well.

• Newport sees itself as the spiritual home of local cycling, having been host to the 

Nocturne, a major cycling event, since 1970.
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Figure 29 - Cycle Race, Newport High Street

• The Town considers itself a ‘Hot-Spot’ for cycling, like other towns such as 

Stourport, Solihull, Rhyl and Tameside. These towns have successful cycling 

clubs which continue to thrive, with the key to their success being their dedicated 

facilities. Unfortunately Newport does not have such facilities and, as a result, the 

clubs and the Town are hampered by the lack of proper training facilities.

• The Steering Group recommends that Newport Town Council develop and 

support the provision of appropriate facilities to meet the needs of these groups.

3.6.2 Actions Arising

Vision

Newport shall have sport, leisure and community facilities that provide the Townsfolk with the 

opportunity to develop their skills to their full potential, in a safe and controlled environment.

Long Term Aims

• The provision of local sport, leisure and community facilities that are sustainable 

and are the envy of the local community.

Medium Term Aims

• Newport develops a dedicated cycle route/track to enable training /competing. 

Ideally this should be around 2km long. The Town Council should work with the 

cycling clubs and undertake a review of existing and potential pedestrian/ cycle 

routes to achieve these goals.
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• Newport should develop appropriate football pitches and associated facilities to 

enable training and competitions.

Short Term Aims

• Identify the locations of all cycling routes throughout the Town.

• Confirm who has the responsibility for promoting and maintaining cycle routes 

throughout the Town. It is assumed that this responsibility lies with Telford & 

Wrekin Council.

• Identify funding opportunities for the provision of dedicated training facilities for 

the cycling clubs.

• Identify a suitable location for a football pitch and associated changing and club 

facilities.

Actions and Quick Wins

• Make Newport a more cycle friendly town
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4.0 Town Plan Projects

In order to create an Action Plan that is easy to use and clear to read, the Steering Group felt it 

important to summarise all of the recommendations in a simple format. As a consequence, all of 

the recommendations discussed in Section 3 have been included in a series of tables. It is hoped 

that by doing this, future individuals and action groups will have a simple method of identifying what 

work needs to be carried out under each of the five key topics.

 SUMMARY OF ACTIONS AND PLANS

ENVIRONMENT & SUSTAINABILITY

VISION

To protect, preserve and enhance the environment, including any green spaces, 
within the Town in order to retain its character and ensure that generations to 
come can enjoy a clean and sustainable environment for their own benefit and 
that of visitors alike.

Long Term Aim

To produce, maintain and periodically update a written statement of the Towns’ vision in a 
form acceptable to NEWPORT TOWN COUNCIL and TELFORD & WREKIN COUNCIL as a 
Supplementary Planning Guidance document.

Ensure the protection, and increase the provision of, green spaces and any Greenbelt 
designations within the Town.

Identify and develop a strategy, in conjunction with Telford & Wrekin Council, to ensure that 
Newport meets, or preferably surpasses, its correct allocation of Green Spaces.

Apply pressure to Newport Town Council and TELFORD & WREKIN COUNCIL to ensure that 
future planning permissions are properly implemented, having regard to all conditions attached 
and enforcement action taken promptly whenever necessary.

To ensure that the highest standards of care and future enhancements to the environment, 
including green spaces, are incorporated into any development within the Town.

Encourage and work with the Shrewsbury & Newport Canals Trust in its efforts to restore 
and extend the Canal from Norbury through Newport to Shrewsbury, for the enjoyment of the 
Townsfolk and surrounding parishes.
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Medium Term Aims

To ensure that the areas designated as ‘green space’ within the Town are protected, preserved, 
any changes to them are sympathetic to the environment and they remain substantially 
unchanged to discourage any future reductions in green space.

Identify suitable locations for further green spaces within the Town and secure funding (Section 
106, T&W or NEWPORT TOWN COUNCIL Funds) for their development.

To support and promote the vision and aims set out in the Environment and Conservation and 
the Traffic sections of this plan to deliver a holistic approach to these inter-related issues.

Develop, enhance and protect the designated children’s play areas within the town.

Re-introduce a town recycling facility.

Encourage and work with the Shrewsbury & Newport Canals Trust in its efforts to restore and 
extend the Canal through to Norbury, for the enjoyment of the Townsfolk and surrounding 
parishes.

Short Term Aims

Conduct a survey of all current green spaces within the Town.

Compile a list of all Green Space sites within Newport and any hazards associated with them 
i.e. sites with high water tables, proximity of toxic waste, etc.

Conduct a survey of all current children’s play areas within the Town.

Canvass residents in order to determine where additional Green Spaces are most needed.

Identify any green spaces and play areas which have ‘protected’ status.

Prioritise those areas of the Town, including green spaces which, require immediate work to 
enhance their appearance and thereafter benefit future use; such as, Water Lane and the 
‘track’ on the edge of Stafford Street car park.

Continue with and increase support for the development and sustainment of the Canal through 
the Town.

Identify and secure a location for a town recycling facility.

Actions and Quick Wins

The allocation of this element of the plan to Newport organisations that can develop the themes 
flowing from the consultation process in conjunction with the NEWPORT TOWN COUNCIL and 
TELFORD & WREKIN COUNCIL.

Identify the first area of green space to be developed, produce an action plan and complete 
these actions by 31 March 2015.

To encourage participation by Townsfolk and interested bodies throughout the Town in the 
preservation and enhancement of the green spaces within the Town in order to retain and 
develop their character and ensure that generations to come have green spaces for their benefit 
and visitors alike.
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COMMUNITY SERVICES

VISION

Newport to be a safe and well-policed community that provides a suite of quality 
community services to support the townsfolk from cradle to grave.

Long Term Aim

Newport to have appropriate sustainable community services that are readily accessible and 
affordable for all age groups.

Securing the long-term police presence in Newport to ensure the continued safety and well-
being of the community.

Medium Term Aims

Seek and secure long-term funding for the support of sustainable ‘voluntary’ and state-funded 
community services.

Develop a suite of community services, that are readily accessible and affordable, to meet the 
demands of all age groups.

Newport to have a distinct and visible police presence that ensures the continued safety and 
well-being of the community.

Ensure Newport is developed as a WiFi enabled town.

Short Term Aims

Investigate and identify successful benchmark models that have provided sustainable ‘volunteer’ 
and state-funded community services.

Identify funding sources.

Identify volunteer groups/individuals.

Develop the provision of a community services to the under 16 in the town.

Identify opportunities for better consultation between the Police and residents.

Produce and distribute a town guide to clarify who provides what services within the town so 
that residents understand where and how to seek advice and help on local services and facilities.

Identify a location that can be used as a ‘base’ for varied community services. This should 
include provision for disabled groups, Adult carers and Youth groups alike.

Identify a provider and suitable locations for WiFi stations. Develop a business case for the 
installation of WiFi across the town.

Actions and Quick Wins

Identify groups currently providing support. Identify groups currently receiving support.

Identify candidates for future support.

Identify a location for a building to meet community needs.

Form a Newport community services group to generate direction and focus to the services provided.

Identify and secure a location for a Police Post in Newport.
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TRAFFIC & TRANSPORT

VISION

Newport should have an integrated road and transport infrastructure which 
connects to local and national networks, and also enables easy, safe pedestrian 
and cycle access and the control of the movement of vehicles within and through 
the town.

Long Term Aim

Encourage use of pedestrian and cycle routes, and provide secure cycle storage on designated 
car parks.

Encourage secondary schools to offer more on-site parking for vehicles and cycles.

As part of the integrated traffic model, devise effective dedicated cycle lanes and pedestrian 
only ‘Green Routes’ giving safe and easy access through town and allowing the linking of key 
focal points.

As part of the integrated traffic model, devise effective dedicated cycle lanes and pedestrian 
only ‘Green Routes’ giving safe and easy access through town and allowing the linking of key 
focal points.

Review traffic control and calming measures and extend as required.

Develop plans for a circular traffic route around the town centre, such as a one way system 
using Boughey Road, Granville Avenue, Avenue Road, Water Lane and Salters Lane.

Medium Term Aims

Introduce restrictions and/or enforcement on all or some of the designated car parks to 
address competing short (shoppers) and long stay usage (students/workers). Suggestions for 
consideration include resident-only permits, dedicated long stay parking areas, etc.

The control of parking in the vicinity of Newport schools, particularly at school start/finish times.

Introduce by-laws to prevent pavement parking throughout the town.

Introduce residents only parking permits.

The pedestrianisation of the High Street would enhance safety and maximise the use of an 
outstanding feature of the Town – the wide High Street.

The preparation of a business case for the re-introduction of rail passenger services between 
Wellington and Stafford, through Newport.

The promotion and/or establishment of dedicated walking and cycling routes within the town.

Implement traffic control and calming measures in selected locations.

Undertake an option appraisal report into the provision of a one way circular traffic route around 
the town centre.
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Short Term Aims

Undertake a survey of users of the designated car parks in town to determine usage patterns.

Strict enforcement of parking restrictions.

A survey of transportation needs and patterns to/from other transport hubs, towns and villages.

A survey of transportation usage within the town. This should include bus stops and designated 
bus/coach parking areas.

A survey of walking and cycling routes within the town.

The formation of a lobby group to lobby those individuals and organisations who are able to 
positively influence the re-instatement of the rail link and the re-introduction of passenger rail 
services for Newport

Identify opportunities for traffic calming measures.

Make improvements in directional signage, with greater use being made of ‘brown’ information 
signs as a means of encouraging day trippers/tourists.

Actions and Quick Wins

The introduction of civil parking law enforcement.
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BUILT ENVIRONMENT

VISION
To protect, preserve and enhance the built environment in the Town in order to 
retain its market town character, to control its future development and the use of 
both land and buildings for the benefit of townsfolk and visitors alike.

Long Term Aim

To produce, maintain and periodically update a written statement of the Town Plan’s vision in 
a form acceptable to TELFORD & WREKIN COUNCIL as a Supplementary Planning Guidance 
document.

Apply pressure to TELFORD & WREKIN COUNCIL to ensure planning permissions are properly 
implemented, having due regard to all conditions attached. Strong enforcement action should 
be taken promptly whenever necessary.

To ensure that the highest standards of design are incorporated into any development in the 
Town.

To encourage a diverse retail “mix” within the Town

Medium Term Aims

To ensure that the boundaries of the Town remain substantially unchanged to discourage any 
further expansion.

To support and promote the vision and aims set out in the Environment and Conservation and 
the Traffic sections of this plan to deliver a holistic approach to these inter-related issues.

To enhance the character and appearance of the High Street.

To retain and enhance the existing retail “mix” within the Town.

Short Term Aims

Apply maximum pressure to ensure that all vacant buildings are brought back into use, especially 
those that are derelict or in poor condition.

Apply pressure to ensure that brown field sites are developed first and that any section 106 monies 
is used to support the sympathetic development and appearance of the built environment.

To preserve the character and appearance of the High Street.

To encourage a culture of “Buy Local” in Newport.

Actions and Quick Wins

The creation of a Working Group to develop the themes flowing from the consultation process 
in conjunction with the relevant bodies (e.g. Town Team, Chamber of Commerce, etc.) and 
Working Groups dealing with traffic and environment and conservation.

To see the implementation of the proposals for sympathetic development of The Market Hall.

To encourage participation by the town’s residents in debates on issues relating to development and 
Village design through the Town Council, Working Groups and, where appropriate, public meetings.

Enhance and preserve the appearance of the High Street in accordance with The Public Realm 
Design Guide dated March 2009.
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SPORT, LEISURE & COMMUNITY FACILITIES

VISION
Newport shall have sport, leisure and community facilities that provide the 
Townsfolk with the opportunity to develop their skills to their full potential, whether 
for competition or enjoyment, in a safe and controlled environment.

Long Term Aim

The provision of local sport, leisure and community facilities that are sustainable and are the 
envy of the local community.

Medium Term Aims

Newport develops a dedicated cycle route to enable training /competing. Ideally this should be 
around 2km long. The Town Council should work with the cycling clubs and undertake a review 
of existing and potential pedestrian/ cycle routes to achieve these goals.

Newport should develop appropriate football pitches and associated facilities to enable training 
and competitions.

Short Term Aims

Identify the locations of all cycling routes throughout the Town.

Confirm who has the responsibility for promoting and maintaining cycle routes throughout the 
Town. It is assumed that this responsibility lies with T&W.

Identify funding opportunities for the provision of dedicated training facilities for the cycling clubs.

Identify a suitable location for a football pitch and associated changing and club facilities

Actions and Quick Wins

Make Newport a more cycle friendly town.
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5.0 Implementing the Town Plan

5.1 Implementation

The Town Plan should support the Newport Town Council’s Neighbourhood Development Plan and 

then, in turn, be integral to the Borough-wide Shaping Places Plan or any other future legislative or 

planning proposals.

The intent of the Steering Group is that the plan should represent the way that the local population 

wishes to see the Town develop over the long term as part of a shared Community vision. For this 

reason, the Steering Group consider that the Town Plan should be a ‘living document’ that should 

be continually revisited. We envisage that much of the work to take forward the ideas in the plan will 

need to be done by the Townsfolk themselves, either individually or in organised groups. Some of 

these groups are likely to form naturally by interested people, whilst others will require political support 

and guidance.

It will be necessary for a central body to keep track of the progress of these various groups and to 

ensure they work cohesively and remain as close to the intent of the plan as possible, we see this role 

being fulfilled by Newport Town Council. Without clear leadership, progress against the plan is likely 

to be sporadic at best and minimal at worst. Some deviation from the plan may occur (e.g. driven by 

legislation), but as long as it is for the right reasons and the change is controlled, this is acceptable. 

However, on the basis that the plan was developed through public consultation, care must be taken 

to avoid significant deviation from it.

The Steering Group therefore strongly recommends that the Town Council should take ownership of 

the plan and use it to help them guide the Town to achieve its aims.

We feel it is vital that the plan, and progress against it, is formally reviewed by the Town Council – 

although they may wish to delegate this responsibility to nominated individuals if they wish. Arising 

from this, the review should be a set of prioritised targets that the council wish to try and achieve over 

the next 12 months. There is a need to be realistic in setting these targets. Newport is a small Town 

with a limited population and limited funding. It is unlikely to be able to deliver a lot of progress in any 

given year. However, failure to set any targets is likely to result in no progress being made at all.

The rate of progress against the plan must be judged carefully. Many people are happy with the way 

the Town is and do not want to see wide ranging or rapid change. However, there are areas where 

some change would be appreciated. A balance must be struck between achieving the benefits that 

some changes could make and significantly changing the appearance and character of the Town, in 

the worst case alarming or unsettling residents.

Our recommendation is that a major review of the plan should be carried out every four years. This 

should include an element of public consultation, perhaps using a similar questionnaire to the one 

that supported the production of this plan. The Steering Group recognises that the Town Councillors 

already have busy agendas and that directly owning the plan may either overburden them or cause an 

element of suspicion or mistrust in the community. Notwithstanding this, Councillors should, through 

clear and proactive leadership, ensure that the visions and goals for Newport are achieved.
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5.2 Recommendations
 The Steering Group, in compiling this Plan, have the following recommendations:

• A major review of the plan should be carried out every four years.

• Public consultation, perhaps using a similar questionnaire to the one that supported the 

production of this plan should be conducted every 4 years.

• Progress against the plan is formally reviewed by the Town Council – although they may wish 

to delegate this responsibility to nominated individuals if they wish.

• Prioritised targets should be set that the council wish to achieve over the next 12 months.

• Newport Town Council take on the role of the central body to keep track of the progress of 

the plan and the work conducted by various groups to ensure that the work is cohesive and 

remain as close to the intent of the plan as possible.

• A fully integrated computerised traffic flow model for Newport is developed to identify and 

help resolve the issues highlighted by the community, and to enable the prediction of future 

traffic flows and volumes resulting from any future proposed housing, industrial, retail and 

commuter needs.

• Newport Town Council should look to assist the desires of the Newport Town Football Club 

and the Newport Town cycling clubs in meeting their needs for playing and training facilities.

5.3 Final Words

The Town Council actively supported the development of a Town Plan and is extremely grateful 

to those volunteers that drove the process through and those residents that contributed to the 

consultation.

The Steering Group would like to thank all of the Townsfolk for contributing to the plan via the 

comments they provided from the questionnaire. Without their input, it would not have been 

possible to produce this plan.

Finally, this document is intended to be the beginning of a process not the end. If having read it, 

you have further observations or wish to take part in its implementation, please contact the Town 

Council.

The Steering Committee
September 2014
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Appendix A - Summary of Vision Statements

Topic Vision Statement

Environment and Sustainability To protect, preserve and enhance the environment, 

including any green spaces, within the Town 

in order to retain its character and ensure that 

generations to come can enjoy a clean and 

sustainable environment for their own benefit and 

that of visitors alike.

Community Services Newport to be a safe and well-policed community 

that provides a suite of quality community services 

to support the townsfolk from cradle to grave.

Traffic & Transport Newport should have an integrated road and 

transport infrastructure which connects to local 

and national networks, and also enables easy, 

safe pedestrian and cycle access and the control 

of the movement of vehicles within and through 

the town.

Built Environment To protect, preserve and enhance the built 

environment in the Town in order to retain its market 

town character, to control its future development 

and the use of both land and buildings for the 

benefit of townsfolk and visitors alike.

Sport, Leisure & Community Facilities Newport shall have sport, leisure and community 

facilities that provide the Townsfolk with the 

opportunity to develop their skills to their full 

potential, in a safe and controlled environment.
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Appendix B - Output from ‘Mad, Sad and Glad’

MAD SAD GLAD WISH FOR

T&W plan which are 
not supported by most 
townsfolk

Obtain actual number of 
dwelling actually built in 
town and compare target 
in T&W local plan

Walking on Aston hill and 
canal

Playground

Central square Railway line reopened Good local volunteering Water park

Lack of local 
understanding by T&W

More car parking and 
cycle ways

God clubs and societies Trampoline

Out of town supermarket Being taken over by T&W Beautiful town Roller rink

Supermarket on the edge 
of town

We don’t have any 
play/exercise areas for 
older people. Pensioner 
playground as in Church 
Eaton

Good local shops Park for 10-
15 years

T&W x 3 Newport is losing/has 
lost many of the quality 
individual shops and 
businesses that made it 
unique

Heritage and history of the 
town

Job centre

Can’t get easy access 
to the old railway tom 
Stafford by bike

T&W don’t listen a and 
act on the wishes of the 
people of Newport

Lovely architecture Outside cafes 
bars

DWP control of market Lack of involvement of 
Harpers in town events. 
They are generally very 
positive about the town 
and yet we constantly 
portray them in a negative 
light

We have a Recycling 
centre x 2

Children’s 
pub

Threat supermarket The green area is filled with 
rubbish, needles. The play 
equipment is vandalised 
and graffiti x2

Canal walks Picnic area 
allows dogs

Too many houses Consider impact of 
development

Community spirit x 2 Cycle track

Proposed building on 
green field site when 
brown sites are available.

Noise pollution Pride in Newport Youth centre

NIMBYS Lack of vision in townsfolk Newport individuality
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MAD SAD GLAD WISH FOR

Nearly all new investment 
in the town is opposed. 
I’m glad Harper Adams is 
already here.

Community apathy Waitrose

Out of town central retail 
developments

Traffic congestion in High 
St

Not in Telford

Decline in High St Litter, especially car parks 
and canals

Attractive market tow

Lack of knowledge 
by residents of local 
businesses in High St

Not giving things a 
chance, giving up before 
trying

There are a number of 
people who give their time 
and energy to the town

Being over ridden by T&W Destruction green space, 
trees, environment and 
habitat

Good ranges of shops

Learning we had no plan 
before

T&W disregard for 
Newport residents

Attractive and interesting 
town

Being subjected to so 
much unwanted pressure 
for urbanisation, it’s a 
market rural town

Brownfield sites that are 
left as eyesores

Individual shops

Proposal for new huge 
supermarket

Apathy of public general, 
youngsters in particular

Rural hub

Limited amount of town 
centre car parking

Litter and fly tipping Schools x 4

Closure of recycling centre Canal under utilised asset
Shops closing in High St

Countryside that 
surrounds us x2

Not enough public 
consultation on anything

No jobs in town Newport regeneration 
partnership and the work 
they do

Litter in green space Poor planning decisions 
that effect the High St

Newport in bloom

Unwanted development Loss green space, sports 
fields

Possibility of canal opening

Gum and cig ends 
dropped on new 
pavements

Town spiralling out of 
control

Young people their energy 
and their idealism

Small town politics Lack of good leisure 
facilities, all under one roof

Green space around the 
town

Lack of traffic wardens Newport folk didn’t think 
enough before now

Character and identity
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MAD SAD GLAD WISH FOR

Dog fouling Loss of railway and canal Newport is still a wonderful 
little town full of people 
who care about their 
community and put so 
much effort in nominate 
steering groups for 
designated areas of the 
town

Night club facade Newport link to T&W Little serious crime x 2

Heavy handedness of local 
authority regarding our 
town

More public sports areas High St shops

Litter Delay in development 
water lane

Newport 21

Edge of town development Canal fly tipping, result in 
less wildlife

Canal footpath

Lack of football pitches 
and specifically a prestige 
pitch and stadium

Support for younger 
residents

Floral displays

Loss of recycling Drug taking

Out of town hypermarket Loss of indentity

Young people disregard for 
town, not students

Community Games

MAD SAD GLAD WISH FOR

skips vandalism Edgmond karate club

No DIY shops Getting closer to Lilleshall Swimming pool

Lack of parking Rock climbing

No proper cycle tracks
Lots of places to walk in 
the country
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Appendix C - List of Groups Consulted

Wrekin Housing Trust

Civic Society

The Lions Club of Newport

Newport & District Round Table

Regeneration Partnership

Rotary Chairman

The Inner Wheel

Chairman Towns Women Guild

Civic Society

Female 77

District Commissioner Guides Association

The Literary Institute

The Freemasons

Heart of England in Bloom

Nova Football Club

Boughey Tennis Club

Cricket Club

Bowling Club

Rugby Club

Dance Connection

Jitterbugz Performing Arts Academy

Newport Girls Football Team

Newport and District Running Club

WRVS

Army Cadets

Royal Naval Association

The Royal British Legion

Combat Stress

The Music Club

Girl Guides

Scouts

Brownies

Rainbows

Cosy Hall Management Committee
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Appendix D - Consultation Letter to Groups

Appendix D

NEWPORT (Shropshire) TOWN COUNCIL
The Guildhall, High St, Newport, Shropshire, TF10 7AR

Tel: 01952 814338 Fax: 01952 825353 Mobile: 07525335575
 townclerk@newportsaloptowncouncil.co.ukLJ/2013/Plans

January  2013

NEWPORT TOWN PLAN- COMMUNITY ENGAGEMENT

Newport Town Council is supporting a resident-led group to produce a vision for the future of
Newport.  The process is known as a Parish Plan (or in Newport’s case a Town Plan); you may
have seen various articles in the Newport Advertiser on this subject.  The contents of this 
document can influence the Town and Borough councils in their decision-making processes, as it
is seen as the voice of the people.  It is a valuable piece of community engagement which will 
provide a mandate for policy decisions for the future.  The purpose of this letter is to ask that your 
organisation supports the endeavours of the Newport Town Plan Steering Group by becoming 
involved in the Town Plan process in some small (or even large) part.  

To date, the Town Plan Steering Group have held a number of consultation events, and while 
there have been a number of interested parties attending, the group had hoped to see many more
faces.  From my perspective, I see youth and community club engagement as an essential
element in order that any document that is produced has legitimacy and some longevity.
Recently, a small discussion workshop was held at the Burton Borough School with 
representatives of the student council.  The format was an interactive discussion designed to 
encourage students to express their views on what they might like to see in and around Newport in
the future.  Time was limited however, but young minds have imaginations and we were not 
disappointed; a dry ski slope, a shopping centre, a zoo and a sports stadium were put forward, to 
name but a few.  Someone even suggested a sixth-form college!  Clearly not every idea can be 
taken up and expectations need to be managed.  However, a Town Plan should be an
inspirational document that sets out a vision for civic leaders in the near, medium and long terms,
and, moreover, a document that carries Legitimacy.  The main way for the plan to achieve 
Legitimacy is through extensive consultation, this is one area that groups, clubs and societies 
across the Town can help.  Accordingly, I would request that you indicate on the tear off slip below 
or alternatively email  lawrie.boardman@ymail.com, the Chairman of the Steering Group, advising 
whether you would be willing to support a meeting with representatives of the Steering Group on a 
club, society night etc., or alternatively send a deputation from your group to a dedicated meeting.   

Please support the work of the Newport Town Plan Steering Group by allowing them an 
opportunity to gather the opinions and views of your members.  The information you provide will
be invaluable to the Group and will help the Town Plan be the legitimate document we all wish it to 
be.  

Yours sincerely 

Lee Jakeman
Town Clerk
For Newport Town Council  
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Appendix D

To:

Mr Lawrie Boardman
Chairman of the Newport Parish Plan Steering Group
C/O Newport Guild Hall
High Street 
Newport

Email : - lawrie.boardman@ymail.com

From:

……………………………………………..

……………………………………………..

……………………………………………..

We would like the Steering Group to visit the …………..  on   …………   at  ……….   

or 

We would like the named below to attend a meeting please provide details to:  

Contact Details:

Name ……………………………………  Position……………….

Name ……………………………………  Position……………….
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Appendix E - Podcast data

Appendix E

Newport Town Plan 

Results of voting sessions with Newport 

Schools 

October - December 2013

Results presented by
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Appendix E

Maxine Smith, Head of Rural Services 
February 2014 

 
Introduction 
 
‘Pod voting’ is the use electronic voting devices to collect immediate quantitative feedback 
on a variety of multiple choice questions. Electronic voting took place at Adams Grammar 
School and Castle House School, facilitated by Shropshire RCC and independently at Burton 
Borough School using the school’s own devices.  
St Peter and St Paul School carried out their own exercise using a show of hands. 
 
Twenty-one pupils at Adams Grammar School, fifty pupils from Castle House School, 61 
pupils at Burton Borough School and 33 pupils at St Peter and St Paul School took part 
exercise. Results from each school are presented in graph form in this report. The results 
from St Peter and St Paul School do not record answers for each option, only the most 
popular answer so these results could not be included in the graphs and charts. 
 
The pupils were initially asked a test question (what colour is the grass?) to check that they 
understood how to use the voting pods to answer the questions. 
 
On several occasions a small number of pupils abstained from answering a question, which 
explains why not all of the response results add up to the total number of participants. 
 
The results are presented for each school and the combined results in total. 
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Appendix E

 
 
 
 
 
Question 1: How do you rate the play areas / skate parks / open 
spaces in Newport? 
 

 

 
How do you rate the play areas/skate 
parks/ open spaces in Newport 

Excellent Good Ok Poor 

Adams Grammar 1 8 9 2 

 
 
 
 
 
Question 1: How do you rate the play areas / skate parks / open 
spaces in Newport? 
 

 

 
How do you rate the play areas/skate 
parks/ open spaces in Newport 

Excellent Good Ok Poor 

Adams Grammar 1 8 9 2 

Question 1: How do you rate the play areas / skate parks / open 
spaces in Newport?

How do you rate the play areas / skate 
parks / open spaces in Newport

Excellent Good Ok Poor

Adams Grammar 1 8 9 2

Castle House 8 14 18 9

Burton Borough School 2 18 30 11

TOTAL 11 40 57 22

Pupils at St Peter and St Paul mainly answered ‘good’.
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Castle House 8 14 18 9 

Burton Borough School 2 18 30 11 

TOTAL 11 40 57 22 

 
Pupils at St Peter and St Paul mainly answered ‘good’. 
 

 
 
 
 
Question 2: Do you think there should be more trees and shrubs 
planted around the town? 
 

 

Question 2: Do you think there should be more trees and shrubs 
planted around the town?

Do you think there should be more trees and shrubs 
planted around the Town?

Yes No

Adams Grammar 18 2

Castle House 40 8

Burton Borough School 39 22

TOTAL 97 32

Pupils at St Peter and St Paul mainly answered ‘Yes’.

 
Do you think there should be more trees and shrubs planted 
around the Town? 

Yes  No 

Adams Grammar 18 2 

Castle House 40 8 

Burton Borough School 39 22 

TOTAL 97 32 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 

 
 
 
 
 
Question 3: Should green spaces be preserved around the town? 
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Should green spaces be preserved around the town? Yes  No 

Adams Grammar 20 1 

Castle House 44 5 

Burton Borough School 51 10 

TOTAL 115 16 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 

 
 
 

 

 
Should green spaces be preserved around the town? Yes  No 

Adams Grammar 20 1 

Castle House 44 5 

Burton Borough School 51 10 

TOTAL 115 16 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 

 
 
 

Question 3: Should green spaces be preserved around the town?

Should green spaces be preserved around the town? Yes No

Adams Grammar 20 1

Castle House 44 5

Burton Borough School 51 10

TOTAL 115 16

Pupils at St Peter and St Paul mainly answered ‘Yes’.
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Question 4: Is the canal and waterside an important environmental 
area in the town?

Is the canal and waterside an important environmental 
area in the town?

Yes No

Adams Grammar 12 9

Castle House 38 7

Burton Borough School 44 17

TOTAL 115 33

Pupils at St Peter and St Paul mainly answered ‘Yes’.

 
 
Question 4: Is the canal and waterside an important environmental 
area in the town? 
 

 

 
 
Is the canal and waterside an important environmental area in 
the town? 

Yes  No 

Adams Grammar 12 9 

Castle House 38 7 

 
 
Question 4: Is the canal and waterside an important environmental 
area in the town? 
 

 

 
 
Is the canal and waterside an important environmental area in 
the town? 

Yes  No 

Adams Grammar 12 9 

Castle House 38 7 
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Burton Borough School 44 17 

TOTAL 94 33 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’ 

 
 
 
 
Question 5: Tell us how you and your family recycle 
 

 

Question 5: Tell us how you and your family recycle

 
 

Tell us 
about 
how you 
and your 
family 
recycle? 

We recycle as 
much as we 
can 

We recycle 
the things 
that are 
collected 
from the kerb 

We 
sometimes 
recycle if we 
remember 

We don't 
recycle much 

We don't 
recycle at all 

Adams 
Gramma
r 

7 13 1 0 0 

Castle 
House 

26 5 10 2 7 

Burton 
Borough  

34 12 9 4 2 

TOTAL 67 30 20 6 9 

 
Pupils at St Peter and St Paul mainly answered ‘We recycle as much as we can’. 

 
Question 6: Do you feel safe where you live? 

Should green spaces 
be preserved around 
the town?

We recycle 
as much as 

we can

We recycle 
the things 
that are 

collected 
from the kerb

We 
sometimes 

recycle if we 
remember

We don’t 
recycle much

We don’t 
recycle at all

Adams Grammar 7 13 1 0 0

Castle House 26 5 10 2 7

Burton Borough School 34 12 9 4 2

TOTAL 67 30 20 6 9

Pupils at St Peter and St Paul mainly answered ‘We recycle as much as we can’.
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Question 6: Do you feel safe where you live?

Do you feel safe where you live? Yes No

Adams Grammar 20 1

Castle House 31 18

Burton Borough School 55 6

TOTAL 106 25

Pupils at St Peter and St Paul answered ‘Yes’ and ‘No’.

 

 
Do you feel safe where you live? Yes  No 

Adams Grammar 20 1 

Castle House 31 18 

Burton Borough 55 6 

TOTAL 106 25 

 
Pupils at St Peter and St Paul answered ‘Yes’ and ‘No’. 

 
 
 

 

 
Do you feel safe where you live? Yes  No 

Adams Grammar 20 1 

Castle House 31 18 

Burton Borough 55 6 

TOTAL 106 25 

 
Pupils at St Peter and St Paul answered ‘Yes’ and ‘No’. 
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Question 7: Do you feel safe traveling to and from school?

Do you feel safe travelling to and from school? Yes No

Adams Grammar 15 6

Castle House 33 15

Burton Borough School 53 8

TOTAL 101 29

Pupils at St Peter and St Paul mainly answered ‘Yes’.

 
 
 
Question 7: Do you feel safe traveling to and from school? 

 

 
Do you feel safe travelling to and from school? Yes  No 

Adams Grammar 15 6 

Castle House 33 15 

Burton Borough 53 8 

TOTAL 101 29 

 

 
 
 
Question 7: Do you feel safe traveling to and from school? 

 

 
Do you feel safe travelling to and from school? Yes  No 

Adams Grammar 15 6 

Castle House 33 15 

Burton Borough 53 8 

TOTAL 101 29 
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Question 8: Do you feel safe if you are in the town at night?

Do you feel safe if you are in the town at night? Yes No

Adams Grammar 13 7

Castle House 19 28

Burton Borough School 30 31

TOTAL 62 66

Pupils at St Peter and St Paul mainly answered ‘Yes’

Pupils at St Peter and St Paul mainly answered ‘Yes’. 

 
 
 
 
 
 
 
Question 8: Do you feel safe if you are in the town at night? 

 

 
Do you feel safe if you are in the town at night? Yes  No 

Adams Grammar 13 7 

Pupils at St Peter and St Paul mainly answered ‘Yes’. 

 
 
 
 
 
 
 
Question 8: Do you feel safe if you are in the town at night? 

 

 
Do you feel safe if you are in the town at night? Yes  No 

Adams Grammar 13 7 
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Question 9: Which of the following measures do you think are 
needed in the town?

Which of the following 
measures do you think are 
needed in the town? 
Pick your top one:

A greater police 
presence

Better 
consultation 
between the 

police and the 
community

Increased use 
of CCTV around 

the town

More regular 
police foot 

patrols around 
the town

Neighbourhood 
Watch

Adams Grammar 3 1 3 8 4

Castle House 8 5 9 8 19

Burton Borough School 12 14 8 14 13

TOTAL 23 20 20 30 36

Pupils at St Peter and St Paul mainly answered ‘A greater police presence’ and ‘better consultation 
between the police and the community’.

Castle House 19 28 

Burton Borough  30 31 

TOTAL 62 66 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’ 

 
 
 
 
 
 
Question 9: Which of the following measures do you think are 
needed in the town? 

 

 
Which of 
the 
following 
measures 
do you 
think are 
needed in 
the 
town?  
Pick your 
top one: 

A greater 
police 
presence  

Better 
consultation 
between 
the police 
and the 
community 

Increased 
use of CCTV 
around the 
town 

More regular 
police foot 
patrols 
around the 
town 

Neighbourhood 
Watch 

Adams 
Grammar 

3 1 3 8 4 

Castle 
House 

8 5 9 8 19 

Burton 
Borough  

12 14 8 14 13 

TOTAL 23 20 20 30 36 

 
Pupils at St Peter and St Paul mainly answered ‘A greater police presence’ and ‘better 
consultation between the police and the community’. 

 
Question 10: Which do you think are NOT needed in town? 
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Question 10: Which do you think are NOT needed in town?

 

 
Which 
do you 
think 
are NOT 
needed 
in the 
town 

A greater 
police 
presence  

Better 
consultation 
between the 
police and the 
community 

Increased 
use of CCTV 
around the 
town 

More 
regular 
police foot 
patrols 
around the 
town 

Neighbourhood 
Watch 

Adams 
Gramma
r 

2 3 10 0 6 

 

 
Which 
do you 
think 
are NOT 
needed 
in the 
town 

A greater 
police 
presence  

Better 
consultation 
between the 
police and the 
community 

Increased 
use of CCTV 
around the 
town 

More 
regular 
police foot 
patrols 
around the 
town 

Neighbourhood 
Watch 

Adams 
Gramma
r 

2 3 10 0 6 

Which do you think are NOT 
needed in the town

A greater police 
presence

Better 
consultation 
between the 

police and the 
community

Increased use 
of CCTV around 

the town

More regular 
police foot 

patrols around 
the town

Neighbourhood 
Watch

Adams Grammar 2 3 10 0 6

Castle House 6 7 15 13 5

Burton Borough School 13 3 17 7 21

TOTAL 21 13 42 20 32

Pupils at St Peter and St Paul mainly answered ‘Increased use of CCTV around the town’.
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Question 11: How do you rate the service from your local GP?

How do you rate the service from your 
local GP?

Excellent Good Ok Poor

Adams Grammar 7 9 3 1

Castle House 13 8 7 14

Burton Borough School 9 31 14 7

TOTAL 29 48 24 22

Pupils at St Peter and St Paul mainly answered ‘No’.

Castle 
House 

6 7 15 13 5 

Burton 
Borough  

13 3 17 7 21 

TOTAL 21 13 42 20 32 

 
Pupils at St Peter and St Paul mainly answered ‘Increased use of CCTV around the town’.  

 
Question 11: How do you rate the service from your local GP? 

 

 

Castle 
House 

6 7 15 13 5 

Burton 
Borough  

13 3 17 7 21 

TOTAL 21 13 42 20 32 

 
Pupils at St Peter and St Paul mainly answered ‘Increased use of CCTV around the town’.  

 
Question 11: How do you rate the service from your local GP? 
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Question 12a: How satisfied are you with the appearance of shop 
fronts?

Castle 
House 

6 7 15 13 5 

Burton 
Borough  

13 3 17 7 21 

TOTAL 21 13 42 20 32 

 
Pupils at St Peter and St Paul mainly answered ‘Increased use of CCTV around the town’.  

 
Question 11: How do you rate the service from your local GP? 

 

 
How satisfied are you 
with appearance of 
Shop Fronts Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 1 12 4 3 1

Castle House 10 12 9 6 10

Burton Borough School 3 31 13 6 8

TOTAL 14 55 26 15 19 

Pupils at St Peter and St Paul mainly answered ‘Satisfied’.

How do you rate 
the service from 
your local GP? 

Excellent Good Ok Poor 

Adams Grammar 7 9 3 1 

Castle House 13 8 7 14 

Burton Borough  9 31 14 7 

TOTAL 29 48 24 22 

 
Pupils at St Peter and St Paul mainly answered ‘No’. 

 
 
 
Question 12a) How satisfied are you with the appearance of shop 
fronts? 

 

 
How satisfied are you 

with appearance of 
Shop Fronts 

Very 
Satisfied  Satisfied  Dissatisfied 

Very 
Dissatisfied 

No 
opinion 

Adams Grammar 1 12 4 3 1 

Castle House 10 12 9 6 10 

Burton Borough  3 31 13 6 8 

TOTAL 14 55 26 15 19 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 
 
 
 
Question 12b) How satisfied are you with the availability of fair 
trade products? 
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Question 12b: How satisfied are you with the availability of fair trade 
products?

How satisfied are you 
with availability of 
fairtrade products Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 0 5 3 6 7

Castle House 7 7 12 6 14

Burton Borough School 3 24 14 7 13

TOTAL 10 36 29 19 34

Pupils at St Peter and St Paul mainly answered ‘Satisfied’.

 

 
How satisfied 
are you with 
availability of 
fairtrade 
products 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams Grammar 0 5 3 6 7 

Castle House 7 7 12 6 14 

Burton Borough  3 24 14 7 13 

TOTAL 10 36 29 19 34 

 

 
How satisfied 
are you with 
availability of 
fairtrade 
products 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams Grammar 0 5 3 6 7 

Castle House 7 7 12 6 14 

Burton Borough  3 24 14 7 13 

TOTAL 10 36 29 19 34 
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Question 12c: How satisfied are you with the availability of locally 
produced food? 

How satisfied are you 
with availability of locally 
produced food Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 0 4 6 4 7

Castle House 10 12 7 12 7

Burton Borough School 3 25 14 6 13

TOTAL 13 41 27 22 27

Pupils at St Peter and St Paul mainly answered ‘Satisfied’.

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 
 
 
 
Question 12c) How satisfied are you with the availability of locally 
produced food? 

 

 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 
 
 
 
Question 12c) How satisfied are you with the availability of locally 
produced food? 

 

 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 
 
 
 
Question 12c) How satisfied are you with the availability of locally 
produced food? 
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How satisfied are 
you with the 
number of charity 
shops 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams Grammar 4 6 6 2 0 

Castle House 8 21 5 7 5 

Burton Borough 15 25 6 8 7 

TOTAL 27 52 17 17 12 

 
Pupils at St Peter and St Paul mainly answered ‘Very Satisfied’, Satisfied’ and ‘Dissatisfied’.  

 
 
Question 12e) How satisfied are you with the number of places to 
meet friends?  

Question 12d: How satisfied are you with the number of Charity 
Shops?

How satisfied are you 
with the number of 
Charity Shops? Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 4 6 6 2 0

Castle House 8 21 5 7 5

Burton Borough School 15 25 6 8 7

TOTAL 27 52 17 17 12

Pupils at St Peter and St Paul mainly answered ‘Very Satisfied’, Satisfied’ and ‘Dissatisfied’.

How satisfied are 
you with 
availability of 
locally produced 
food 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams Grammar 0 4 6 4 7 

Castle House 10 12 7 12 7 

Burton Borough 3 25 14 6 13 

TOTAL 13 41 27 22 27 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 

 
Question 12d) How satisfied are you with the number of Charity 
Shops? 
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Question 12e: How satisfied are you with the number of places to 
meet friends?

How satisfied are you 
with the number of 
places to meet friends? Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 4 6 6 3 1

Castle House 6 15 5 11 8

Burton Borough School 5 32 13 10 1

TOTAL 15 53 24 24 10

Pupils at St Peter and St Paul mainly answered ‘Satisfied’

 

 
How 
satisfied 
are you 
with the 
number 
of places 
to meet 
friends 

Very Satisfied  Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Gramma
r 

4 6 6 3 1 

 

 
How 
satisfied 
are you 
with the 
number 
of places 
to meet 
friends 

Very Satisfied  Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Gramma
r 

4 6 6 3 1 
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Question 12f: How satisfied are you with public toilet facilities?

How satisfied are 
you with public toilet 
facilities? Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 0 3 3 13 1

Castle House 7 2 2 32 5

Burton Borough School 2 14 21 11 13

TOTAL 9 19 26 56 19

Pupils at St Peter and St Paul mainly answered ‘Dissatisfied’.

Castle 
House 

6 15 5 11 8 

Burton 
Borough  

5 32 13 10 1 

TOTAL 15 53 24 24 10 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’ 
 
 
 
Question 12f) How satisfied are you with public toilet facilities? 
 

 

 
How 
satisfied are 
you with 
public toilet 
facilities 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

0 3 3 13 1 

Castle House 7 2 2 32 5 

Burton 
Borough  

2 14 21 11 13 

TOTAL 9 19 26 56 19 

 
Pupils at St Peter and St Paul mainly answered ‘Dissatisfied’. 

 
 
Question 12g) How satisfied are you with the range and variety of 
supermarkets 
 

 
How 
satisfied are 
you with 
public toilet 
facilities 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

0 3 3 13 1 

Castle House 7 2 2 32 5 

Burton 
Borough  

2 14 21 11 13 

TOTAL 9 19 26 56 19 

 
Pupils at St Peter and St Paul mainly answered ‘Dissatisfied’. 

 
 
Question 12g) How satisfied are you with the range and variety of 
supermarkets 
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Question 12g: How satisfied are you with the range and variety of 
supermarkets

How satisfied are you 
with the range and 
variety of supermarkets Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 8 8 2 0 1

Castle House 16 9 6 5 7

Burton Borough School 11 29 14 5 2

TOTAL 35 46 22 10 10

Pupils at St Peter and St Paul mainly answered ‘Very Satisfied’ and ‘Satisfied’.

 

 
How satisfied 
are you with 
range and 
variety of 
supermarket
s 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

8 8 2 0 1 

Castle House 16 9 6 5 7 

 

 
How satisfied 
are you with 
range and 
variety of 
supermarket
s 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

8 8 2 0 1 

Castle House 16 9 6 5 7 
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Question 12h: How satisfied are you with the range of High Street / 
Branded stores?

How satisfied are you 
with the range of High 
Street / Branded stores? Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 0 11 6 1 1

Castle House 10 16 5 8 4

Burton Borough School 4 20 17 15 5

TOTAL 14 47 28 24 10

Pupils at St Peter and St Paul mainly answered ‘Satisfied’.

Burton 
Borough  

11 29 14 5 2 

TOTAL 35 46 22 10 10 

 
Pupils at St Peter and St Paul mainly answered ‘Very Satisfied’ and ‘Satisfied’. 

 
Question 12h) How satisfied are you with the range of High Street / 
Branded stores? 
 

 

 
How satisfied 
are you with 
range of High 
Street/brande
d stores 

Very Satisfied  Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

0 11 6 1 1 

Castle House 10 16 5 8 4 

Burton 
Borough  

4 20 17 15 5 

TOTAL 14 47 28 24 10 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 

 
Question 12i) How satisfied are you with the range of independent 
shops? 
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Question 12i: How satisfied are you with the range of independent 
shops?

How satisfied are 
you with the range of 
independent shops? Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 5 11 3 0 2

Castle House 13 15 3 11 6

Burton Borough School 3 36 12 6 4

TOTAL 21 62 18 17 12

Pupils at St Peter and St Paul mainly answered ‘Satisfied’.

 

 
How 
satisfied are 
you with 
range of 
independent 
shops 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

5 11 3 0 2 

Castle House 13 15 3 11 6 

 

 
How 
satisfied are 
you with 
range of 
independent 
shops 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

5 11 3 0 2 

Castle House 13 15 3 11 6 
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Question 12j: How satisfied are you with the range of places to eat?

How satisfied are you 
with the range of places 
to eat? Very Satisfied Satisfied Dissatisfied

Very 
Dissatisfied No opinion

Adams Grammar 5 10 2 4 0

Castle House 14 17 1 7 1

Burton Borough School 5 25 19 10 2

TOTAL 24 52 22 21 3

Pupils at St Peter and St Paul mainly answered ‘Satisfied’.

Burton 
Borough  

3 36 12 6 4 

TOTAL 21 62 18 17 12 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 
 
 
 

 
Question 12j) How satisfied are you with the range of places to eat? 
 

 

 
How 
satisfied 
are you 
with 
range of 
places to 
eat 

Very 
Satisfied  

Satisfied  Dissatisfied Very 
Dissatisfied 

No opinion 

Adams 
Grammar 

5 10 2 4 0 

Castle 
House 

14 17 1 7 1 

Burton 
Borough  

5 25 19 10 2 

TOTAL 24 52 22 21 3 

 
Pupils at St Peter and St Paul mainly answered ‘Satisfied’. 

 
 
Question 14: Do you use the library? 
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Question 13: Do you use the library?

 

 
Do you use the library? Yes  No 

Adams Grammar 1 20 

Castle House 27 18 

Burton Borough  4 57 

TOTAL 32 95 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 

 
 
 

 

 
Do you use the library? Yes  No 

Adams Grammar 1 20 

Castle House 27 18 

Burton Borough  4 57 

TOTAL 32 95 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 

 
 
 

Do you use the library? Yes No

Adams Grammar 1 20

Castle House 27 18

Burton Borough School 4 57

TOTAL 32 95

Pupils at St Peter and St Paul mainly answered ‘Yes’.
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Question 15: Do you use the post office? 

 

 
Do you use the Post Office? Yes  No 

Adams Grammar 16 4 

Castle House 29 17 

Burton Borough 27 34 

TOTAL 72 55 

 
 
 
 
Question 15: Do you use the post office? 

 

 
Do you use the Post Office? Yes  No 

Adams Grammar 16 4 

Castle House 29 17 

Burton Borough 27 34 

TOTAL 72 55 

Question 14: Do you use the post office?

Do you use the post office? Yes No

Adams Grammar 16 4

Castle House 29 17

Burton Borough School 27 34

TOTAL 72 55

Pupils at St Peter and St Paul mainly answered ‘Yes’.
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Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 
 
 
 
 
 
 
 

Question 16: Do you think there should be an out of town retail 
development? 
 

 

 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 
 
 
 
 
 
 
 

Question 16: Do you think there should be an out of town retail 
development? 
 

 

 

Question 15: Do you think there should be an out of town retail 
development?

Do you think there should be an out of town retail 
development?

Yes No

Adams Grammar 8 12

Castle House 30 10

Burton Borough School 45 16

TOTAL 83 38

Pupils at St Peter and St Paul mainly answered ‘Yes’.
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Do you think there should be an out of town 
retail development? 

Yes  No 

Adams Grammar 8 12 

Castle House 30 10 

Burton Borough 45 16 

TOTAL 83 38 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 
 
 

 
Question 17: Should there be signs to clearly signpost Newport 
from all routes leading to the town?  
 

 

 
Should there be signs to clearly signpost 
Newport from all routes leading to the town? 

Yes  No 

Adams Grammar 15 3 

Castle House 35 7 

Burton Borough  45 16 

TOTAL 95 26 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 

 
 
 
Question 18: Do you think parking should be allowed on the High 
Street 
 

Question 16: Should there be signs to clearly signpost Newport from 
all routes leading to the town?

Should there be signs to clearly signpost Newport from all 
routes leading to the town?

Yes No

Adams Grammar 15 3

Castle House 35 7

Burton Borough School 45 16

TOTAL 95 26

Pupils at St Peter and St Paul mainly answered ‘Yes’.
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Question 17: Should there be signs to clearly signpost Newport from 
all routes leading to the town?

Should there be signs to clearly signpost Newport from all 
routes leading to the town?

Yes No

Adams Grammar 6 15

Castle House 24 15

Burton Borough School 36 25

TOTAL 66 55

Pupils at St Peter and St Paul mainly answered ‘Yes’.

 

 
 
Do you think parking should be allowed on 
the High Street? 

Yes  No 

Adams Grammar 6 15 

Castle House 24 15 

Burton Borough  36 25 

TOTAL 66 55 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 
 

 

 
 
Do you think parking should be allowed on 
the High Street? 

Yes  No 

Adams Grammar 6 15 

Castle House 24 15 

Burton Borough  36 25 

TOTAL 66 55 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
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Question 19: Are there problems with parking around your school? 
 

 

 
Are there problems with parking around your 
school? 

Yes  No 

Adams Grammar 7 14 

Castle House 36 5 

Burton Borough 36 25 

TOTAL 79 44 

 

 
 
Question 19: Are there problems with parking around your school? 
 

 

 
Are there problems with parking around your 
school? 

Yes  No 

Adams Grammar 7 14 

Castle House 36 5 

Burton Borough 36 25 

TOTAL 79 44 

Question 18: Are there problems with parking around your school?

Are there problems with parking around your school? Yes No

Adams Grammar 7 14

Castle House 36 5

Burton Borough School 36 25

TOTAL 79 44

Pupils at St Peter and St Paul mainly answered ‘Yes’.
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Question 19: What is your main method of transport?

How satisfied are you 
with the range of places 
to eat?

Lift from 
family 

member
Lift from 
friends Cycle Walk

Public 
Transport Other

Adams Grammar 3 1 0 1 12 3

Castle House 30 1 3 6 0 8

Burton Borough School 24 0 1 24 5 7

TOTAL 57 2 4 31 17 18

Pupils at St Peter and St Paul mainly answered ‘Lift from family member’.

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 
 
 
 
 

 
Question 20: What is your main method of transport? 
 

 

 
What is 
your main 
method of 
transport
? 

Lift from 
family 
member 

Lift from 
friends 

Cycle Walk Public 
Transport 

 
 Other 

Adams 
Grammar 

3 1 0 1 12 3 

Castle 
House 

30 1 3 6 0 8 

Burton 
Borough 

24 0 1 24 5 7 

TOTAL 57 2 4 31 17 18 

 
Pupils at St Peter and St Paul mainly answered ‘Lift from family member’. 

 
Question 21: Should Newport be more cycle friendly? 
 

 
What is 
your main 
method of 
transport
? 

Lift from 
family 
member 

Lift from 
friends 

Cycle Walk Public 
Transport 

 
 Other 

Adams 
Grammar 

3 1 0 1 12 3 

Castle 
House 

30 1 3 6 0 8 

Burton 
Borough 

24 0 1 24 5 7 

TOTAL 57 2 4 31 17 18 

 
Pupils at St Peter and St Paul mainly answered ‘Lift from family member’. 

 
Question 21: Should Newport be more cycle friendly? 
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Question 20: Should Newport be more cycle friendly?

Should Newport be more cycle friendly? Yes No

Adams Grammar 13 5

Castle House 32 9

Burton Borough School 40 24

TOTAL 85 38

Pupils at St Peter and St Paul mainly answered ‘Yes’.

 

 
Should Newport be more cycle friendly? Yes  No 

Adams Grammar 13 5 

Castle House 32 9 

Burton Borough  40 24 

TOTAL 85 38 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 
 
 
 

 

 
Should Newport be more cycle friendly? Yes  No 

Adams Grammar 13 5 

Castle House 32 9 

Burton Borough  40 24 

TOTAL 85 38 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
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Question 21: How do you rate public transport in Newport?

 
 

 
Question 22: How do you rate public transport in Newport? 

 

 
How do you 
rate public 
transport in 
Newport? 

Excellent Good Ok Poor Don't use public 
transport 

 
 

 
Question 22: How do you rate public transport in Newport? 

 

 
How do you 
rate public 
transport in 
Newport? 

Excellent Good Ok Poor Don't use public 
transport 

How do you rate public 
transport in Newport? Excellent Good Ok Poor

Don’t use 
public 

transport

Adams Grammar 2 4 3 10 1

Castle House 9 3 5 12 17

Burton Borough School 9 22 18 8 4

TOTAL 20 29 26 30 22

Pupils at St Peter and St Paul mainly answered ‘Excellent’ or that they ‘don’t use public transport’.
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Question 22: Do you think there is too much speeding traffic in 
Newport?

Do you think there is too much speeding traffic in 
Newport?

Yes No

Adams Grammar 6 14

Castle House 33 9

Burton Borough School 27 34

TOTAL 66 57

Pupils at St Peter and St Paul mainly answered ‘Yes’.

Adams 
Grammar 

2 4 3 10 1 

Castle House 9 3 5 12 17 

Burton 
Borough  

9 22 18 8 4 

TOTAL 20 29 26 30 22 

 
Pupils at St Peter and St Paul mainly answered ‘Excellent’ or that they ‘don’t use public 
transport’. 
 
 
 
Question 23: Do you think there is too much speeding traffic in 
Newport? 
 

 
 

 
Do you think there is too much speeding 
traffic in Newport? 

Yes  No 

Adams Grammar 6 14 

Castle House 33 9 

Burton Borough  27 34 

TOTAL 66 57 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
 
 
 
 

 
Question 24: Do you think there should be more new homes built 
in Newport over the next 15 years? 
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Question 23: Do you think there should be more new homes built in 
Newport over the next 15 years?

Do you think there should be more new homes built in 
Newport over the next 15 years?

Yes No

Adams Grammar 10 10

Castle House 24 17

Burton Borough School 34 27

TOTAL 68 54

Pupils at St Peter and St Paul mainly answered ‘Yes’.

 

 
Do you think there should be more new 
homes built in Newport over the next 15 
years? 

Yes  No 

Adams Grammar 10 10 

Castle House 24 17 

Burton Borough  34 27 

TOTAL 68 54 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’.  
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Question 24: Do you think you will want to live in Newport when you 
get your first home?

Do you think there should be more new homes built in 
Newport over the next 15 years?

Yes No

Adams Grammar 2 18

Castle House 21 22

Burton Borough School 20 41

TOTAL 43 81

Pupils at St Peter and St Paul mainly answered ‘Yes’.

Question 25: Do you think you will want to live in Newport when 
you get your first home? 
 

 

 
Do you think you will want to live in Newport 
when you get your first home? 

Yes  No 

Adams Grammar 2 18 

Castle House 21 22 

Burton Borough 20 41 

TOTAL 43 81 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 

Question 25: Do you think you will want to live in Newport when 
you get your first home? 
 

 

 
Do you think you will want to live in Newport 
when you get your first home? 

Yes  No 

Adams Grammar 2 18 

Castle House 21 22 

Burton Borough 20 41 

TOTAL 43 81 

 
Pupils at St Peter and St Paul mainly answered ‘Yes’. 
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Supplementary Information

Pupils at St Peter and St Paul also supplied a list of ideas for facilities or improvements they would like 

to see in the town:

• Keep preserving heritage buildings such as the guild hall
•  Museum
•  Theme park
•  HMV store
•  Theatre
• Better BMX track
•  Holiday club
•  More shops for children 9+
•  Traditional sweet shop
•  Social gardening centre
•  Cinema
•  Doctors surgeries
•  Train station
•  Theatre group
•  Youth club
•  Places for wildlife
•  More green areas
•  Better range of restaurants
•  More parking
•  Pedestrian crossing
•  No more housing devilments
•  Sports leisure centre
•  Picnic areas
•  Ice-cream shop
•  Roller skating rink
•  Shopping centre
•  Apple store (computers)
•  Dominoes
•  Cleaner public toilets
•  Safe cycling path
•  Football pitches
•  Bowling ally
•  More nature
•  Skate park cleaner
•  Pizza hut

•  Wacky warehouse
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Appendix F - Gantt Chart

A Gantt chart is a type of bar chart, developed by Henry Gantt in the 1910s, that illustrates a project 

schedule. Gantt charts illustrate the start and finish dates of the terminal elements and summary 

elements of a project. Terminal elements and summary elements comprise the work breakdown 

structure of the project. 

Due to size and configuration of this chart it will be  available upon request from Newport 

Guild Hall
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Appendix G - Community Questionnaire
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FILL IT IN

Dear Resident of
 Newport

This questionnaire has been 
prepared by the Newport Town Plan 
Steering Committee, who are a small resident-
led group who have developed a vision for the future 
of Newport. This vision being:

“Newport will be a town that supports the needs and wants of the 
community, its businesses, wildlife and environment now and into 
the second half of the 21st century”

To support this vision we started a process last year to produce a Town Plan, 
you may have seen various articles in the Newport Advertiser on this subject, 
the contents of this Plan will be used to influence Town and Borough councils 
in their decision-making process as it is seen as the voice of the people. It 
is a valuable piece of community engagement which will provide a mandate 
for policy decisions for the future. To date, the Steering Group have held a 
number of consultation events, which have allowed us access to a wide range 
of ages and with it opinions and views. For example, a discussion workshop 
held at the Burton Borough School with representatives of the student council; 
the format was an interactive discussion designed to encourage students to 
express their views on what they might like to see in and around Newport. 
Time was limited, however young minds have imaginations and we were not 
disappointed; a dry ski slope, a shopping centre, a zoo and a sports stadium 
were put forward, to name but a few. Clearly any plan will not be able to address 
every idea; however, a Town Plan should be an inspirational document that 
sets out a vision for civic leaders in the near, medium and long term future, and 
moreover be a document that carries legitimacy. The main way for the plan 
to achieve legitimacy is through extensive consultation, this is the area that 
this questionnaire has been prepared to address. We need you to answer the 
questions enclosed and where the questionnaire permits, give your views. Our 

goal is for a 50% return from residents to ensure that the Town Plan has a 
legitimacy that can not be ignored.

Please support us by taking the opportunity to provide us with 
the opinions and views of you, the residents of Newport. The 

information you provide will be invaluable to the Group and 
will help the Town Plan be the legitimate document 

we all wish it to be.

Lastly, thank you for your time 
and please “Don’t bin 

it, fill it in”
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General

Q1 Please tell us the one thing you love about Newport

Q2 Please tell us the one thing you would prioritise for change in Newport

Q3 How important do you consider the following? 
  Very Important  Important  Not Important  No Opinion

 Any development should include green spaces    
 Improve children’s play areas    
 Increase the green spaces within the town    
 Maintain existing children’s play areas    
 More trees and shrubs in public spaces    
 Retain existing green spaces within the town    
 The retention of the canal and waterside environments    

Q4  Is it important for you and your family to have access to green spaces where you live?

 Very Important  Neither Important nor Unimportant 
	 	 Unimportant 
 Important 	 	 Very Unimportant 
 

Q5  Would you support the planting of more trees in and around Newport?

 Yes 	 No 

Q6  Do you want more allotments within the Town?

 Yes 	 No 

Q7  Would you want an allotment?

 Yes 	 No 

Q8 How satisfied are you with the current provision for recycling?

 Very Satisfied  Not Satisfied 
 Satisfied  Very Dissatisfied 
 No opinion 

Environment and Sustainability
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Crime & Safety 

Q11 Do you consider policing in Newport to be adequate? 

 Yes 	 No 

Q12  Do you know how to contact your local Police or Community Support Officer (in a non-

emergency)?

 Yes 	 No 
 

Q13  How do you feel about the following?
  Yes   No 

 I feel safe where I live   
 I feel safe in Newport in the daytime   
 I feel safe in Newport at night   

Q14  Please tell us if there are any areas within Newport where you feel unsafe:

Q15  Do you think any of the following measures are needed? (Please tick all that apply)

 A greater police presence  Increased use of CCTV 
 Better consultation between police  More regular foot patrols around the town 
 and local people  Neighbourhood Watch 

Other, please specify; 

Q9  Would you wish to see a Community Recycling Centre in Newport e.g. for clothes, 

tyres, other household waste?

 Yes 	 No 

Q10  Do you have any additional comments or issues to make about the Environment and 

Sustainability?

Community Services
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Health and Wellbeing

Q16 Which surgery do you use? 

 Linden Hall  Wellington Road 
Other, please specify; 

Q17  What do you think of the following services provided by your doctor’s surgery? 
  (Please tick one box per line)
  Good  Satisfactory  Poor  Don’t Know

 Availability of appointments    
 Call out services e.g. GP/Nurse home visits    
 Disabled access    
 Nursing Care and Services    
 Opening hours    
 Out of hours emergency visits and support    
 Parking    
 Prescription Services    

Other Facilities & Services

Q18  How satisfied are you with the following? (Please tick one box per line)
  Very
  Very Satisfied  Satisfied  Dissatisfied  Dissatisfied No Opinion

 Appearance of shop fronts     
 Availability of Fairtrade products     
 Availability of locally produced food     
 Control of business signage     
 Number of charity shops     
 Number of pubs     
 Public toilet facilities     
 Range and variety of supermarkets     
 Range and variety of High Street/branded stores     
 Range and variety of independent shops     
 Range and variety of cafes/restaurants/takeaways     
 The Library     
 Post Office     

Q19 From the list above are there any shops or facilities you would wish to safeguard?
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Parking 

Q24 How do you rate current parking provision in the town? 

 Excellent 	 Satisfactory 
 Good 	 Poor 

Q25 Parking on the High Street has been identified as an issue. Which of the following 

measures would you support? Please tick all that apply.

 No parking on High Street 
 Short Stay free parking on High Street with enforcement (i.e. Traffic Warden) 
 Short Stay paid parking on High Street with enforcement (i.e. Traffic Warden) 
 Unlimited parking 

Q26 Would you support development of a multi-storey car park within Newport? 

 Yes  No 

Traffic and Transport

Q20 What other shops or facilities would you like to see in Newport?

Q21 Would you wish to improve either of the following? 

  Yes   No 

 Central Square   
 Market Hall   

Is there anywhere else that you think may 
need improvement: please specify

Q22  Would you support out of town developments for retail units? 

 Yes  No 

Q23  Do you believe signage on all routes to Newport should be improved? 

 Yes  No 

You can complete the survey online at

www.newportshropshire-tc.gov.uk
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Q27  Are you inconvenienced by ‘Parent Parking’ around school start and finish times? 
 (Please tick one box per line)
  Often  Sometimes  Rarely  Not Affected

 Adams Grammar School    
 Burton Borough School    
 Castle House School    
 Moorfield Foundation Primary School    
 Newport CE Junior School    
 Newport Girls’ High School    
 Newport Infant School    
 St Peter & Paul Catholic Primary School    	

Q28 Are there hazards created by ‘Parent Parking’ at any of the schools listed for any of the 
following road users? (Please tick all that apply)

  Motorists  Pedestrians  Children  None Don’t Know

 Adams Grammar School    	 
 Burton Borough School    	 
 Castle House School    	 
 Moorfield Foundation Primary School    	 
 Newport CE Junior School    	 
 Newport Girls‘ High School    	 
 Newport Infant School    	 
 St Peter & Paul Catholic Primary School    	 

Q29 Please provide details for the answer given at Question 28:

Q30 Do you have any ideas on how to solve the problems associated with ‘Parent Parking’? 
Please give brief details

Public Transport 

Q31 What is your main form of transport? 

 Bicycle 	 Lift from Family/Friends 	 Shropshire Link 
 Car 	 Motorcycle  Voluntary Car Service 
 Community Car Share 	 Public Transport  Walking 
	 Scheme 

Other,
 please specify; 
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Q32 Which transport do you use most often for each of the following purposes?

 (Please tick one box per line)

   Car or Public  Lift/Taxi/Car 
 Bicycle  Motorbike  Transport  Walking Scheme

 College or University     
 Hospital Visits     
 Leisure Use     
 School/Training     
 Shopping     
 Work     

Q33  Where do you mainly travel to? 

 Birmingham  Stafford 
 Telford  Wolverhampton 
 Shrewsbury 

Other, please specify; 

Q34  Would you use a rail link from Newport to Telford, Shrewsbury, Stafford & beyond? 

 Yes  No 

Q35  What would you use it for? (Please tick all that apply)

 Access to Medical Services  Social Outings 
 Leisure Activities  Visit Family and Friends 
 School/College  Work 
 Shopping 

Other, please specify; 

Q36  How often do you think you would use a rail link if it were available? (Please tick one box) 

 Daily  Monthly 
 Weekly  Less Often 
 Fortnightly  Not At All 

Q37  Please rate the current provision of public transport in Newport: (Please tick one box) 

 Excellent  Poor 
 Good  Don’t Know 
 Fair  Don’t Use 
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Q38  Do you want Newport to become more bicycle friendly? 

 Yes 	 No 	 Don’t Know 

Q39  If yes, would you use your bicycle more? 

 Yes 	 No 	 Don’t Know 

Traffic 

Q40 Would you support any of the following traffic management measures? 
 (Please tick one box per line)
   Yes  No  Don’t Know

 Electronic speed indicators    
 Illuminated Slow Down Signs    
 Lower speed limits    
 More enforcement of speed limits    
 More speed limit signs    
 Speed bumps/rumble strips    
 Speed cameras    
 Signage    

Q41 Please identify any specific areas in Newport where there are problems with traffic 

management. 

Q42 Do you feel sufficiently well informed about current and future planning and 

development matters in Newport? 

 Yes  No 

Q43 If not, why not? 

Q44 How many new homes would you like to see built each year in Newport in the next 10 

years? (Please tick one box)

 0 	 1 -20 	 21 -40  41 - 60 	 61 - 80 	 Over 80 

Q45 What kind of homes do you think we need in Newport over the next 15 years? 

 Executive homes  Homes for single people 
 Family homes - 4 or more bedrooms  Homes for the elderly 
 Family homes - up to 3 bedrooms  Homes for young people 
 Homes for people with disabilities 	 No additional housing need 

Built Environment
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Q46 If new houses are to be built, where should they be built? 

 Infill between existing properties  Outside the existing boundary of the town 
 On Brownfield Sites  Within the existing boundary of the town 
 On Greenfield Sites  (Please see Town Council website for map)

Q47  Should developers be encouraged to build Eco homes e.g. using sustainable materials, 

Green Energy etc.? 

 Yes 	 No 	 No opinion 

Q48  How do you rate the following facilities? For each area please tick one box.
  Excellent  Good  Satisfactory  Poor Do Not Use

 Athletics     
 Beechfields Way (ball court/youth shelter)     
 Boughey Gardens Tennis Club     
 Broomfield Road (amenity & junior play area)     
 Cinema     
 Climbing Wall     
 Cosy Hall     
 Cottage Care Centre     
 Cycling Routes     
 Daniels Cross (Junior Play Area)     
 Fallow Deer Lawn (junior/senior play area & goal end)     
 Gravelly Drive (amenity & junior play area)     
 Newport Bowling Club     
 Newport (Salop) Rubgy Club     
 Newport (Shropshire) Cricket Club     
 Norbroom Park     
 Nova United Football Club     
 Parish Rooms     
 Shukers Field (amenity & junior play area)     
 Sports Hall at Burton Burough     
 Swimming Pool     
 Victoria Park (amenity, junior & senior play area)     
 Walking Routes     
 Wrekin Drive (junior play area)     

Q49 What additional facilities would you like within Newport? 

Sport, Leisure & Community Facilities
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And finally........
The following section contains questions about you and your family. This will help us to understand 

how representative the responses we receive are compared to the whole population of Newport.

Q54 Please tell us your postcode:                

Q55  How long have you lived in Newport? 

 Less than 1 year 	 5 - 10 years 	 15 - 20 years 

 1 - 5 years 	 10 - 15 years 	 Over 20 years 	

Q55  Please write in the number of people in your household in the following age groups: 

 0 - 5 	 21 - 25 	 56 - 65 
 6 - 10 	 26 - 35 	 66 - 75  

11 - 15 	 36 - 45 	 Over 75 
 16 - 20 	 46 - 55 	

Q50 How do you rate the current services provided by Telford & Wrekin Council? 

 Excellent  Good 	 Satisfactory  Poor 

Q51 How do you rate the current services provided by Newport Town Council? 

 Excellent  Good 	 Satisfactory  Poor 

Q52 Do you know how to contact the Town Council? 

 Yes  No 

Q53 Please take this opportunity to tell us of any other ideas, issues or suggestions you 

have about the future of Newport. 

Local Administration

Appendix G
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FREE PRIZE DRAW
Thank you for completing this questionnaire.

First Prize: £250
Second Prize: £100
Third Prize: £50

As a thank you from us, everyone that complete this questionnaire will be entered into a Free 

Prize Draw. The Draw will take place on 29th November 2013, and winners will be notified 

within 7 days.

Please complete your name and contact details in the space below to ensure you are entered 

into the Prize Draw. 

**This information will not be used in conjuction with the questionnaire, nor will it be shared 
with any other organisation or for marketing purposes.**

Your Contact Details
P
lease d

etatch from
 q

uestionnaire and
 return in the sam

e envelop
e    P

lease d
etatch from

 q
uestionnaire and

 return in the sam
e envelop

e    P
lease d

etatch from
 q

uestionnaire and
 return in the sam

e envelop
e

Name  .................................................................................................................................................

Address  .........................................................................................................................................

.......................................................................................................................................................................

.......................................................................................................................................................................

......................................................................Postcode  ...............................................................

Telephone Number  .....................................................................................................

Email Address  ....................................................................................................................

If you are interested in finding out more about the Town Plan, or want to volunteer with 

the Group, please tick the relevant box(es) and your details will be passed to the Steering 

Group.

	Yes, I’d like to be kept informed

	Yes, I’m interested in volunteering, please get in touch.

Appendix G
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You can complete the survey online at

www.newportshropshire-tc.gov.uk

Returning Your Questionnaire

The closing date for completion of your questionnaire is

5pm on Friday 15th November 2013.

There are a number of ways to return your completed questionnaire, either

1) Use the freepost envelope provided.

2) Visit www.newportshropshire-tc.gov.uk where you 
can click on the link and complete the survey online.

3) Drop your completed survey off at the Guildhall or in 
the Library.

The questionnaires will be processed by Shropshire Rural Community Council (RCC).

Shropshire RCC are an independent charity working with communities across the county to 

develop plans for their areas.

The RCC will collate all of the information from the questionnaires and will produce a written report.

Shropshire RCC will not attribute any comments to individuals within the report, and any comments 

that may identify any individual or where they live will not be used.

If you have any queries about this questionnaire, or the process for analysing the data you can 

contact Shropshire RCC by telephoning: 01743 360641.
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Appendix H - Business Questionnaire
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General

Q1 Why did you choose to trade in Newport?

Q2 Please tell us the one thing you would prioritise for change in Newport

Q3 What needs to happen in Newport to attract more people to the town?

Crime & Safety 

Q4 Do you consider policing in Newport to be adequate? 

 Yes 	 No 

Q5  Do you think any of the following measures are needed? (Please tick all that apply)

 A greater police presence  Increased use of CCTV 

 Better consultation between police  More regular foot patrols around the town 

 and local people  Neighbourhood Watch 

Q6  As a Newport business, do you have particular concerns about crime in the town?

 Yes 	 No 

Q7  if you have answerd yes to question 6 please provide details

Community Services
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Parking 

Q14 How do you rate current parking provision in the town? 

 Excellent  Good 	 Satisfactory  Poor 

Facilities & Services 

Q8 Would you wish to see improvements to either of the following? 

  Yes   No 

 Central Square   

 Market Hall   
Please specify if there are other areas that 

you feel need improvement in the town.

Q9  Would you support out of town developments for retail units?

 Yes  No 
Q10  Do you think that signposting to Newport is adequate?

 Yes  No 

Q11  Would you support signs to clearly signpost the Town from all routes leading to Newport?

 Yes  No 

Q12  Do you feel that there are gaps in provision of the types of retail/business in Newport 
e.g. more High Street brands, different types of industry?

 Yes  No 

Q13  Please provide additional details to support your answers to questions 9 to 12

Traffic and Transport
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Q15 Parking on the High Street has been identified as an issue. Which of the following 
measures would you support? Please tick one box.

 No parking on High Street 

 Short Stay free parking on High Street with enforcement (i.e. Traffic Warden) 

 Short Stay paid parking on High Street with enforcement (i.e. Traffic Warden) 

 Unlimited parking 

Q16  Would you support development of a multi-storey car park within Newport?

 Yes 	 No 	

Public Transport 

Q17  Please rate the current provision of public transport in Newport: (Please tick one box) 

 Excellent  Good 	 Satisfactory  Poor 

Q18 Which of the following do you think would provide the greatest benefit to businesses in 
Newport?

 More information on public transport 

 More safe cycle routes 

 Rail link to Telford, Shrewsbury, Stafford & beyond 

 Traffic management measures e.g. speed bumps, lower speed limits 
Other, please specify; 

Q19 Please tell us if you have any additional comments on traffic and transport in Newport 

Find out more visit

www.newportshropshire-tc.gov.uk

Appendix H
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Q20 Do you feel sufficiently well informed about current and future planning and 
development matters in Newport? 

 Yes  No 

Q21 If you have answered no to Q20, please tell us how you think this could be improved? 

Q22 Should land be allocated for employment and business development use? 

 Yes  No 

Q23 What type of business development do you think would benefit the town? 

 Farming & Related Business  Light Industrial Business 
 Small Retail Business  Large Retail Business 
 Home-Based Small Business  Hospitality e.g. Pub, Cafe 
 Professional Services  Tourism e.g. B&B, Accommodation 

Q24 Do you think there should be more help for young people to find training and work? 

 Yes  No 

Q25 Do you find it easy to fill vacancies within your business? 

 Yes  No 

Q26 If you answered no to Q25, please tell us why you don’t find it easy to fill vacancies 

Q27 Which of the following do you think would provide the greatest benefit to businesses in 
Newport?

 Access to business facilities, e.g. meeting rooms, skype facilities etc 
 Better Public Transport 
 Better Broadband provision 
 Improved mobile phone coverage 
 Modern premises offering more space 
 More local accommodation e.g. B & B, Hotels, Self-catering 
 Opportunities for more networking with other businesses and the community 
 Opportunities for local training and personal development 

Built Environment

Appendix H
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Q28 Please tell us here if you have any additional comments about business activity in the 

Newport area.

Appendix H
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The following questions will help us to analyse the 
data you have provided:

Q29 What is the name of your business? 

Q30 What type of business are you? 

 Financial Services  Grocery 

 Restaurants/Cafe/Pub  Hair and Beauty 

 Fashion  

Other, please specify; 

Q31 How long have you been trading in Newport? 

 Less than 1 year  1 - 3 years 

 4 - 7 years  8 - 15 years 

 More than 15 years 

Q32 Please tell us which of the following business networks you are a member of: 

 Chamber of Commerce  Town Team 

Other, please specify; 

Q33 If you are not a member of any of the business networks please tell us why not? 

Appendix H
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Appendix I - SRCC Survey Report

Newport Town Plan 

Community Questionnaire Analysis Report

January 2014

Maxine Smith
 Shropshire RCC 
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91 

 

 

Newport Town Plan Questionnaire Analysis 

Overview 

The data input and data analysis was carried out independently by Maxine Smith, Head of Rural Services, 
and members of the Rural Services Team at Shropshire RCC.  

Survey forms were distributed to approximately 5500 homes in the parish and 1403 responses were 
received. This equates to a 26% response rate.  Questionnaires could be completed either on behalf of the 
household or individuals were able to submit their own responses.  Questionnaires were returned either 
via online completion, or via pre-paid envelopes, or via collection boxes placed around the town. 

Unless otherwise stated, where percentages are shown, this relates to the percentage of responses to that 
particular question, not a percentage of the total questionnaire responses. For example, of the 1403 
questionnaire respondents, only 1319 gave an answer to question 7 ‘Would you want an allotment?’  so 
the percentage shown relates to the 1319, not the 1403. 

The graph below shows the age breakdown of households responding to the questionnaire. 

 

It should be noted that our data inputters noticed occasional responses with marks in only 0-5 age box, 
when clearly the questionnaire had been completed by someone older than five! We suspect that some 
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Newport Town Plan Questionnaire Analysis

Overview

The data input and data analysis was carried out independently by Maxine Smith, Head of Rural 

Services, and members of the Rural Services Team at Shropshire RCC.

Survey forms were distributed to approximately 5500 homes in the parish and 1403 responses were 

received. This equates to a 26% response rate. Questionnaires could be completed either on behalf of 

the household or individuals were able to submit their own responses. Questionnaires were returned 

either via online completion, or via pre-paid envelopes, or via collection boxes placed around the town.

Unless otherwise stated, where percentages are shown, this relates to the percentage of responses 

to that particular question, not a percentage of the total questionnaire responses. For example, of 

the 1403 questionnaire respondents, only 1319 gave an answer to question 7 ‘Would you want an 

allotment?’ so the percentage shown relates to the 1319, not the 1403.

The graph below shows the age breakdown of households responding to the questionnaire.

It should be noted that our data inputters noticed 

occasional responses with marks in only 0-5 age 

box, when clearly the questionnaire had 

been completed by someone older 

than five! We suspect that some 

people had not properly read the 

question and were answering how 

many people in the household, not 

how many of each age group.

The table below shows the breakdown of how long those surveyed have lived in Newport.

Duration < 1 year 1-5 5-10 10-15 15-20 Over 20 TOTAL

Number 40 136 135 123 124 795 1352

Percetage 3 10 10 9 9 59 100 %

Several questions in this questionnaire invited written comments. All comments have been summarised 

for this report.

Any comments made within the questionnaire have been reviewed, and anything that identifies an 

individual, either as having made the comment, or where comment is directed at a specific person or 

household, has been removed.

A small number of comments of an offensive nature (e.g. containing profanities or racist remarks) were 

submitted. These have not been included.
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Q1 Please tell us one thing you love about Newport

1110 people described one thing they love about 

Newport. The most common answers describe 

Newport as a small market town with 

a friendly feel and community spirit. 

Facilities such as shops and schools are 

viewed as good and people appreciate 

the convenience of having everything 

within easy walking distance. The 

rural location and feel of the town 

is highlighted and many people identify access to open countryside and green space as important.

 The history, tradition and character of the town are also features that people love, particularly the 

wide High Street, the architecture and churches. People’s own sense of history within the town is 

an important feature of what they love about Newport, and their proximity to family.

 Some people identify the town as quiet and peaceful, whilst others like the vibrancy and bustle of 

the town centre.

 Some people identify that they love the fact that Newport is not like Telford, or part of it, nor is it like 

other urban areas such as Birmingham.

 Here are a selection of typical comments made by respondents about the things they love about 

Newport:

“The fact that it’s close to larger towns and cities but retains a community feeling”.

“Safe family friendly place to live”

“The good sense of community in sorting the carnival, the Christmas lights, the bike race, 

May fair etc”

“Newport is a lovely traditional market town with friendly residents and excellent schools”

“I love the way you can go up town and people smile and say hello. I wouldn’t want to live 

anywhere else”.

“It’s a lovely little town with easy reach of shops and also the countryside”

“Small town with good facilities, friendly people, set in countryside”

“Parking free and selection of independent shops”

“Rural country town with an independent community”

“The green spaces which make it a market town, and not part of an urbanised sprawl”
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The comments can be categorised as follows:

ONE THING YOU LOVE ABOUT NEWPORT: NUMBER OF RELATED 
COMMENTS

It Is A Small Town 136

It Is Friendly / Family Friendly 126

It Is A Market Town 120

Quality / Range Of Shops 109

Community Spirit / Feel 91

Its Rural Nature / The Countryside / Open Space 80

Its Convenience And Access To Everything I Need 58

The Schools 41

The People 35

Its Location 28

Character / Tradition / History 26

It Is Peaceful And Quiet 26

It Is A Safe Place To Live 25

Home Town / Lived Here All My Life / Family Live Here 23

The Canal / Canal Walks 23

Wide High Street / Appearance Of High Street 21

It Is Not Telford / Separate From Conurbations 18

Free Parking 15

I Love Everything / Lots Of Things / Too Many To Name 11

There Is Nothing I Love 10

Range Of Facilities / Services Available 9

‘Great’ Or ‘Lovely’ Place To Live 8

Historic Buildings / Architecture 5

St Mary’s Street / Cobbles 5

The Churches 5

Its Individuality / Uniqueness 5

Its Quaintness 4

Community Events (Eg Carnival) 4

Cleanliness 3

Vibrant / Lively Feel 3

Village Feel 3

Other Comments 90
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Q2 Please tell us the one thing you would prioritise for change in 
Newport

There was a greater variety of comments about 

priorities for change than there were about the 

things people love.

It would appear that people agree that Newport is 

facing increasing problems with parking, both in 

terms of availability of parking in the town centre 

and the pressure on parking in residential areas. 

Many people highlight illegal or inconsiderate 

parking as a problem and feel greater patrol and enforcement is required.

 The loss of the recycling centre has clearly been a disappointment for local people and the return 

of this facility would be well received (see also Q10 for more on this).

 In Q1 people described the traditional market town character as the thing they love. Therefore it is 

no surprise that people want to change things that detract from this such as unclean streets, litter 

and buildings that are poorly maintained or out of character for the town. This included the night 

club, badly maintained shop fronts, empty shops and derelict sites such as Water Lane.

 People said they love their small, independent town and therefore many prioritise to change things 

that might bring detriment to this. People felt that the scale of new housing developments in 

Newport should be modest, avoiding creeping onto green belt land and making best use of existing 

brownfield sites.

 Many people feel that changes are needed to minimise the impact of a student population in 

Newport. This included introducing limits on the number of Houses for Multiple Occupation 

(HMOs) which bring with them pressure on parking and which some people see as displacing local 

families. Several people suggest that on-campus accommodation works better for a small town 

like Newport. Some people also reference concerns about the disorderly behaviour of students, 

particularly in relation to the evening economy.

 The general consensus about supermarkets and shopping is that people would appreciate greater 

choice locally. The move towards lower cost supermarkets garners greater support as a priority for 

change than other developments. Some people explain that they would like to see an end to the 

arguments about supermarkets in the town. Alongside this some people feel more should be done 

to support independent traders and encourage greater variety of town centre shops (see Q20 for 

more on this).
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 Here is a selection of typical comments made by respondents about the things they would prioritise 

for change:

“Town centre needs more parking”

“Return of very much missed recycling centre”

“Restrict over-development of new housing and loss of greenfield areas”

“Remove or change the façade of the 60s nightclub monstrosity in the centre”

“Reduce the number of houses for Harper Adams students”

“Reduce traffic at peak times”

“Make High Street more pedestrian friendly”

“Keep the High Street tidy and busy”

“Independent shops, cafe culture, independent eating places”

“Become independent from Telford and Wrekin”

“Decent, affordable supermarket”

ONE THING YOU WOULD PRIORITISE FOR 
CHANGE IN NEWPORT

NUMBER OF 
COMMENTS

More car parking, more town centre parking availability, 

stronger enforcement, more responsible parking/less 

illegal

173

bring back the recycling centre 62

Improve appearance of night club / remove altogether 57

Control of student housing and parking 54

need more supermarkets, more choice, lower cost 

supermarkets
45

Better shops, greater variety 39

better street cleaning, control of litter and dog fouling 34

traffic management 34

Limit the scale of housing developments / do not over-

develop
31

Improved public transport, more frequent buses, a rail 

link
30

Newport to be independent from Telford / T&W council 26

No more houses are needed in Newport 26

Restore/clean the canal and make better use 25
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ONE THING YOU WOULD PRIORITISE FOR 
CHANGE IN NEWPORT (CONT...)

NUMBER OF 
COMMENTS

Better restaurants, more choice of places to eat 20

No change needed / keep Newport as it is 19

Improve the surface of roads, fill pot holes and rectify 

uneven pavements
18

Address drinking and associated public disorder in town, 

limit opening hours
17

Better facilities for children and young adults 16

Improved sports and leisure facilities 16

Fewer charity shops 15

Improve the market hall, promote it better, extend 

opening hours
15

No building on greenbelt/green space 15

improvement to residential parking 14

Reopen the police station 13

Retain and maintain the town's green space, parks etc 13

more jobs 11

Fewer/no supermarkets, no new supermarkets 11

Use/regenerate brownfield sites 11

General improvement of and investment in the High 

Street
10

Improved swimming pool. 9

Improve shop frontages in town centre 8

More entertainment facilities (cinema, theatre, arts, ten 

pin bowling)
8

management of speeding, limits, cameras 7

Improve access to medical facilities (inc more GP 

surgeries, better use of cottage hospital)
7

Support independent traders and small shops 7

Pedestrianise the High Street 7

Address the problem of antisocial behaviour, loutish 

behaviour, vandalism
6
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ONE THING YOU WOULD PRIORITISE FOR 
CHANGE IN NEWPORT (CONT...)

NUMBER OF 
COMMENTS

Do something to fill empty shops 6

Stop/limit HGVs and tractors using the High Street 6

No out of town facilities 6

Tidy up Water Lane site 6

Improve policing / greater police presence 5

Cheaper rent and rates for businesses 5

Address student behaviour 5

Fewer Hairdressers 5

More light industrial / commercial units 5

Keep the town's individual character 5

Listen to local people's views, give us more control over 

local decisions
5

Keep the town small/don't let it get too big 5

More housing (family homes, affordable homes, homes 

fo older people)
5

Improve accessibility, pavement surfaces and parking for 

wheelchair users
4

Make shopkeepers/premises owners to take 

responsibility for their patrons behaviour and tidy up after 

them

4

More consideration given towards the infrastructure 

needs of new development
4

More local autonomy/coordination on planning decisions 4

Reopen the sorting office 3

Encourage new businesses, especially small, local 

businesses
3

Build a new sixth form college 3

Improve road safety outside the schools 3

More investment in Burton Borough School 3

Attract more families/lower the demographic 3

Open a McDonalds in Newport 3

Other comments 44
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ENVIRONMENT AND SUSTAINABILITY

Q3 How important do you consider the following?

 The results of this question indicate a high level of importance is placed on each of these 

environmental factors. The table shows the number of people replying ‘very important’ or ‘important’ 

as a percentage of responses to each factor:

Total number of 
responses

Responses stating 
‘very important’ or 

‘important’

% of respondents 
who think ‘very 
important’ or 
‘important’

Any developments should include green 
spaces

1280 1127 88%

Improve children’s play areas 1291 1014 78%

Increase the green spaces within the town 1287 1027 80%

Maintain existing children’s play areas 1304 1214 93%

More trees and shrubs in public spaces 1299 1022 79%

Retain existing green spaces within the 
town

1318 1264 96%

The retention of the canal and waterside 
environments

1321 1277 97%

The retention 
of the canal 

and waterside 
environments

Retain existing 
green spaces 

within the town

More trees 
and shrubs in 
public spaces

Maintain 
existing 

children’s play 
areas

Increase the 
green spaces 

within the town

Improve 
children’s play 

areas

Any 
developments 
should include 
green spaces
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The graphs below show the level of importance placed on each environmental factor.
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Q4 Is it important to you and your family to have access to green 
spaces where you live?

 Again, the responses show a high level of importance is placed by local people on access to green 

space where they live. 62% of respondents say that it is very important, whilst 88% say it is either 

very important or important. Less than 2% say it is unimportant or very unimportant to have access 

to green space where they live.
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Q5 Would you support the planting of more trees in and around Newport?

 The graph shows that most people would support the planting of more trees in Newport, which is 

consistent with answers to Q3.

Q6 Do you want more allotments within the town?

 Just over half of respondents say they want more allotments within the town.
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Q7 Would you want an allotment?

 Although most people who responded do not want an allotment, 194 people say that they would want 

an allotment. This represents 15% of the people who responded to the question and 14% of the total 

number of questionnaire responses. This indicated that there is a demand for allotments should these 

become available.

Q8 How satisfied are you with the current provision for recycling?

 There is significant dissatisfaction with the current level of recycling provision in Newport. Of the 1349 

responses to this question, 34% are very dissatisfied with current provision, whilst 61% are either 

dissatisfied or very dissatisfied, representing almost two thirds of respondents. 34% are satisfied with 

current provision, representing approximately one third of respondents to this question.
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Q9 Would you wish to see a Community Recycling Centre in Newport eg 
for clothes, tyres, other household waste?

 Newport residents would appear very supportive of a Community Recycling Centre, with 96% of 

people answering yes to this question.

Q10 Do you have any additional comments or issues to make about the 
Environment and Sustainability?

 601 additional comments were provided in relation to Environment and Sustainability.

 375 of the comments make direct reference to the closure of the recycling centre. Such a strong body 

of opinion towards a single issue is unusual. In fact, in more than 10 years of carrying out the analysis 

of community questionnaire data we have seen very few issues dominate to such an extent.

 Common responses are ‘bring back our recycling centre’ and ‘our recycling centre should never have 

been closed’. 127 people describe problems associated with the loss of the recycling centre. These 

include:

• 74 responses that make reference to the increased journey to other recycling facilities in 

terms of environmental impact (39), travel/petrol cost(11) and lack of accessibility for those 

without a car(24). For example,

‘why do I have to drive miles damaging the environment to take waste to a recycling 
centre?’,

‘by making Newport citizens travel to Telford to recycle it’s costing us money and 
damaging the environment through fuel usage’ and ‘people unable to drive cannot 

access sites for recycling in Telford’
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• 36 responses that make reference to an increase in fly-tipping as a result of the closure of the 

recycling. For example,

‘We would like to see the waste disposal unit re-instated in Newport - fly tipping is 
happening increasingly’

‘If there is a recycling depot people will use it. If they have to drive to Telford some will 
fly tip’

• 13 responses that state that the removal of the recycling centre means that people put more 

in their waste bins now. For example,

‘The closure of the recycling centre shocking...I have since chopped up a whole sofa 
and put it in the bin. I don’t recycle as much as I used to’

‘To be fair I now bin what I would normal have recycled because I can’t be bothered 
to drive 10 miles to the council recycling centre’

• 4 responses that highlight a recycling centre is an important part of the infrastructure needed 

for a growing town

 Among the remaining comments not related to the closure recycling centre, responses can be 

categorised as follows:

 Street cleaning, litter and dog fouling (53 responses)

 Respondents are keen to see an increase in the provision of litter bins on the High Street, parks 

and play areas. Respondents feel that shop, pub, cafe and takeaway owners should take greater 

responsibility over the litter left by their customers and that there should be more action taken 

towards people who litter. People mention that dog fouling is a problem requiring greater control 

and enforcement. A number of respondents feel that recycling bins should be available in public 

places alongside general waste bins, giving examples of this in other towns. Respondents identify 

a need for more regular street cleaning and for an improvement in the overall quality of street 

cleaning.

 Housing and retail development and development control (51 responses)

 19 people express concern about loss of green space to development and express interest in 

ensuring brownfield sites are used ahead of greenfield. 5 respondents feel expansion of Newport 

should be handled carefully to avoid over-development. 6 respondents share concerns about the 

ability of the town’s infrastructure (roads, sewers, surgeries) to cope with expansion. 3 respondents 

explained they were against the development of out-of-town supermarkets. 3 respondents feel 

new housing development should be green and/or achieve Passivhaus standards. 3 respondents 

are keen to see further development, including on greenfield land.
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 Recycling and kerbside collection (49 responses)

 People express an interest in increasing the scope of current kerbside recycling provision including 

food waste, all plastics (including bags) and juice cartons. People feel the current methods of 

kerbside recycling are problematic. 7 respondents highlight that several boxes are cumbersome 

and take up too much space. Suggestions are made for communal recycling bins in larger 

developments (eg flats) and schools. 6 respondents feel recycling and waste collection should be 

weekly. 3 respondents report kerbside collections were good.

 The Canal (11 responses)

 Comments about the canal relate to the need for reconnection, restoration and improvement as a 

community asset and tourist attraction, and also the need for more regular cleaning and emptying 

of bins.

Planting and maintenance of trees, hedges and shrubs (10 responses)

Respondents are keen to see trees, shrubs and hedges in the town and around open spaces.

Preservation of the environment and green space (4 responses)

Respondents feel that green spaces should be conserved and protected.

Availability and maintenance of children’s play areas (4 responses)

Respondents feel that more play areas are needed and existing play areas need maintenance.

Maintenance of roads and pavements (4 responses)

These comments relate to concerns about the current state of pavements and roads and the need 

for resurfacing.

Parking control (3 responses)

These comments encourage the development of more parking facilities to address illegal parking.

Other (37 responses)

These included individual comments relating to a range of environmental topics including 

community renewable energy, community growing, allotments, street lighting, traffic and general 

civic appearance. Other individual comments in this section included employment, availability of 

shop premises, speeding, bus routes and policing.
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COMMUNITY SERVICES

CRIME & SAFETY

Q11 Do you consider policing in Newport to be adequate?

 Just under two thirds of residents feel that policing in Newport is not adequate.

Q12 Do you know how to contact your local Police or Community 
Support Officer (in a non-emergency)?

 Over half of respondents state that they do not know how to contact the police or PCSO in a 

non-emergency situation.
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Q14 Please tell us if there are any areas within Newport where you feel 
unsafe

598 people describe places and times where they feel unsafe in Newport.

306 of these respondents specify feeling unsafe at night time. Areas/locations most often discussed 

are: Town Centre, High Street, Central Square, around the pubs, St Mary’s Street, B&M car park, 

alleys, the canal, Water Lane, Victoria Park, Norbroom Park.

77 comments have been received regarding pubs, clubs, drinking and the associated public 

disorder, violence and vandalism.

61 comments specify weekend nights as the main time for feeling unsafe in Newport, particularly 

around the town centre / High Street.

52 comments have been received regarding the impact of poor lighting on the feeling of safety. 

Area/locations highlighted for having lighting problems included: the canal, parks, alleys, side 

streets, Audley Avenue, New Street, Waterside Mews.

25 respondents comment that they feel intimidated by groups of young people congregating. 

Locations particularly highlighted included: Alleyways (to Vineyard Drive, Waitrose) Stafford Street 

car park, the Square, High Street, Norbroom Park, Victoria Park, Wrekin Avenue, Water Lane.

21 comments relate to policing, including the perception that the lack of a Police Station or police 

presence affects response times to crime and disorder in Newport.

11 comments have been received regarding issues with students. This included public disorder 

and drunken behaviour, urinating and vomiting in the street, noise and parking issues.

7 comments relate to the impact of speeding vehicles and ‘boy racers’ on the feeling of safety.

The locations highlighted in responses to this question are:

Location Number of comments Issues

The High Street 125 Public disorder, drunkenness, groups congregating

The Town Centre 94
Public disorder, drunkenness, groups 
congregating, speeding, poor lighting

The Canal 69
Poor lighting, remote, groups congregating, 
drinking

Alleys/Alleyways 24 Poor lighting

Victoria Park 20 Poor lighting, groups congregating, drinking

B&M (back of B&M,  
B&M car park)

10 Night time, poor lighting, groups with cars

Norbroom Park 7 Poor lighting, groups congregating, drinking

Audley Avenue/Road 5 Lighting, speeding

 48 respondents said that there was nowhere they felt unsafe.
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Q15 Do you think any of the following measures are needed?

 People most frequently support measures that involve a greater police presence in the town. 784 

people support a greater police presence and 1012 support more regular foot patrols around the 

town. Responses to Q14 might suggest that this would be most effective on an evening and at 

night where more people report feeling unsafe due to issues that a police presence could help to 

control such as public disorder.

 179 additional comments have been given in the ‘other’ box. These can be described as follows:

‘Other measures’ listed by questionnaire respondents Number of related 

comments

Issues associated with parking control/enforcement and Police response 

to illegal parking

31

The need for greater Police presence 29

Issues associated with the presence/loss of a Police Station 28

Comments related to the use, quality and coverage of CCTV 13

Issues relating to speeding vehicles and traffic calming 10

The need for Police foot patrol 9

Comments about responsible sale of alcohol, excessive drinking, drug 

misuse in pubs

9

Issues relating to control of anti-social behaviour and nuisance behaviour 

(noise, dog fouling, bad language on street) 

9
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Norbroom Park 7 Poor lighting, groups congregating, 
drinking 

Audley Avenue/Road 5 Lighting, speeding 
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Issues relating to Harper Adams students / consultation and contact with 

Harper Adams regarding student behaviour

5

Comments regarding the need for better street lighting 4

Comments specifically listing ‘evening’ or ‘night time’ 4

Comments regarding the need for Neighbourhood Watch 3

The need for greater/stronger punishment 3

Comments commending the work of the Police and CSOs 3

Other comments 17

HEALTH AND WELLBEING

Q16 Which surgery do you use?

 There are two surgeries in Newport, Linden Hall and Wellington Road. Just under three fifths of 

respondents attend Wellington Road with 43% attending Linden Hall. A small number attend 

another surgery while eight respondents explain that members of their household attend both.

 Among the responses received in the ‘other’ box, six other practices were listed including 

Bridgewater Surgery, Whitchurch; registered away from Newport; Hodnet; Rylands Nursing Home; 

Malling Health Wrekin (2); Muxton.

 Nine respondents have used the ‘other’ box to make specific comments about healthcare services 

which includes comments related to individual practices (see below), concern about the pressure 

put on health services by increased population and housing development and reference to the 

‘excellent’ Shrop Doc service.
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Wrekin (2); Muxton. 

Nine respondents have used the ‘other’ box to make specific comments about healthcare services which 
includes comments related to individual practices (see below), concern about the pressure put on health 
services by increased population and housing development and reference to the ‘excellent’ Shrop Doc 
service. 

 

Q17 What do you think of the following services provided by your doctor’s surgery? 

The data collected in relation to this question have been presented as a whole and also filtered to give 
results for Linden Hall and Wellington Road practices. 

What do you think of the following services provided 
by your doctor's surgery?   

Good Satisfactory Poor Don't 
know 

Availability of appointments 631 435 267 22 

Call out services e.g. GP/Nurse home visits 248 209 104 743 

Disabled access 672 281 16 344 

Nursing Care and Services 527 260 25 491 

Opening hours 509 634 167 28 
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 Q17 What do you think of the following services provided by your doctor’s 
surgery?

 The data collected in relation to this question have been presented as a whole and also filtered to 

give results for Linden Hall and Wellington Road practices.

What do you think of the following services 
provided by your doctor’s surgery?  Good Satisfactory Poor Don't know

Availability of appointments 631 435 267 22

Call out services
e.g. GP/Nurse home visits

248 209 104 743

Disabled access 672 281 16 344

Nursing Care and Services 527 260 25 491

Opening hours 509 634 167 28

Out of hours emergency visits and 
support

169 200 220 715

Parking 337 528 447 26

Prescription Services 723 442 59 119

 Linden Hall

 The main concern for users of this practice appears to be availability of appointments with 31% of 

people saying this was poor, though most people are satisfied with the availability. Disabled access, 

nursing care and services, and prescription services are the practice’s strengths according to the 

questionnaire.
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Wellington Road 

The main concern for users of this practice appears to be parking. 46% of respondents say parking is poor, 
though half of respondents are still satisfied with the parking provision. Availability of appointments, 
disabled access, nursing care and services, and prescription services appear to be the practice’s strengths. 
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 Wellington Road

 The main concern for users of this practice appears to be parking. 46% of respondents say 

parking is poor, though half of respondents are still satisfied with the parking provision. Availability 

of appointments, disabled access, nursing care and services, and prescription services appear to 

be the practice’s strengths.
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OTHER FACILITIES

Q18 Shopping and Facilities: How satisfied are you with the following?

 The level of satisfaction with these facilities varies. On the whole, people are satisfied with the 
facilities, though greater levels of dissatisfaction are expressed towards the range of supermarkets 
and high street shops. 45% of those surveyed are dissatisfied or very dissatisfied with the range of 
supermarkets and 48% are dissatisfied or very dissatisfied with the range and variety of high street 
shops.

 37% of people are dissatisfied or very dissatisfied with the number of charity shops. Although it is 
not clear from this question whether this means there are too few or too many, answers to Q2 and 
Q20 suggest some people feel there are too many charity shops on the high street.

 34% of people are dissatisfied or very dissatisfied with the availability of locally produced food. 
Answers to Q20 suggest that people would welcome more independent butchers, delicatessens, 
market stalls and grocers which may explain this.

 There are comparatively high levels of satisfaction towards pubs, restaurants/cafes/takeaways, 
the Library and Post Office. Comments have been received in later questions regarding suggested 
areas of further improvement for these facilities.
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Q19 From the list above are there any shops or facilities you would wish to safeguard? 

823 people have responded to this question with shops and facilities they would wish to safeguard. The 
answers suggest local people are keen to safeguard facilities that enable Newport to remain a thriving 
market town. 

Many people are keen to safeguard the post office, library and the town’s independent retailers. The 
public toilets are also highlighted by several people. A number of people highlight specific named shops 
and facilities including Waitrose, B&M, Boots, Jaspers, M&Co, The Coop.  

Shops or facilities you would wish to safeguard Number of related comments 

Post Office 440 

Library 337 

Independent Retailers 199 

Public toilets 55 

Waitrose 40 

Supermarkets 34 

All shops and facilities 24 

Market 17 
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Q19 From the list above are there any shops or facilities you would wish to 
safeguard?

 823 people have responded to this question with shops and facilities they would wish to safeguard. 

The answers suggest local people are keen to safeguard facilities that enable Newport to remain a 

thriving market town.

 Many people are keen to safeguard the post office, library and the town’s independent retailers. The 

public toilets are also highlighted by several people. A number of people highlight specific named 

shops and facilities including Waitrose, B&M, Boots, Jaspers, M&Co, The Coop.

Shops or facilities you would wish to safeguard Number of related comments

Post Office 440

Library 337

Independent Retailers 199

Public toilets 55

Waitrose 40

Supermarkets 34

All shops and facilities 24

Market 17

Café/Coffee Shops/Restaurants 19

Chemist 16

B&M 14

Banks 14

Pubs 14

Butchers 13

High Street Stores 12

Locally produced food / local produce 8

Boots 8

Jaspers 7

Charity Shop 6

M&Co 6

Coop 3

Takeaway 2
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Q20 What other shop facilities would you like to see in Newport?

 992 people responded to this question. 15 were satisfied with the existing range of shop facilities 

in Newport. 

 Again, the answers typically indicate that people would like to see shop facilities that enable 

Newport to remain a thriving and independent market town. Several comments reference the 

need for more shops in Newport so that people can get everything they need without travelling 

beyond the town too often. The most popular responses were:

Shops or facilities you would like to see
Number 
of related 

comments

Affordable / low cost supermarket 
(examples given included Aldi, Iceland, 
Lidl, Farmfood, Asda, Tesco, Morrison

278

DIY / hardware store 156

Restaurants and cafes 139

Menswear 125

Grocers/Fruit and Veg 90

Clothes/Fashion 74

High Street / Branded stores 70

Shoe shop 48

Homeware / Household 26

Independent shops 24

Delicatessen 20

Ladies clothes shop 18

Book shop 18

Toy shop 16

Butcher 15

Haberdashery / sewing / wool shop 14

Larger market / market open more / 
improved market

14

Recycling centre 14

Cinema / theatre 14

Sports / outdoor shop 13

Sorting office / improved post office 13
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Fishmonger 10

Furniture store 10

Fitness facilities / gym / leisure centre 9

More supermarkets / more choice 9

Premium supermarket (examples given 
include Sainsburys / M&S Food)

9

Farm shop/produce & Farmers Market 8

Pound shop 8

Music shop / musical instruments 7

Children’s clothes 6

Toilets 6

Photography shop 5

Petrol station 5

Taxi 5

Model / craft shop 4

Health food shop 4

Indoor play 4

Electrical shop 4

Improved swimming pool 3

Cycle shop 3

 Fewer responses were made regarding the following: more banks, china shop, car/tool shop, 

school clothes, game shop, pubs/bars, stationery, jewellers, arts centre, new park, dolls house 

shop, chocolate/fudge shop, garden centre, mini department store, fishing tackle,  leather goods, 

railway, GP surgery, disabled childrens centre, youth clubs, office space, good community hall, 

5-a-side/tennis facility, respite care, restore canal, police station, picnic area, wheel chair access, 

student discount. 

 The following trends were noted:

• Respondents clearly felt strongly about the need for greater choice in regard to 

supermarket shopping. People mentioned needing to travel to Telford to get what 

they want. The price of present supermarket facilities was mentioned. The community 

seem much in favour of a low priced or affordable supermarket for Newport. The 

responses listed the supermarket brands as follows:

• Aldi (135)

• Morrison (52)
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• Lidl (29)

• Iceland (26)

• Sainsburys (20)

• Asda (12)

• Tesco (11)

• M&S Food (3)

• Farmfoods (3)

 7 people openly objected to Sainsburys and one each for Morrisons, Tesco and 

Asda. Where a reason for objection was stated it was based on them not wanting to 

see development of greenfield sites by large ‘hypermarket’ type stores which could 

displace business in the town. A small number of people who said they wanted to see 

a butcher, greengrocer or deli also stated they did not want a supermarket.

• The closure of Focus was referenced a number of times. People mentioned it was 

difficult to get hold of things like a tin of paint at a reasonable price without travelling 

to Telford.

• 13 who responded about restaurants said they didn’t want any more takeaway shops 

and 3 said they wanted current takeaways to improve. People typically sought good 

quality restaurants that open in the evening and serving British and international cuisine, 

particularly Italian (12). Although a small number of people stated that they didn’t 

want ‘fast food’ establishments, McDonalds (19) and KFC (6) were both mentioned. 

Weatherspoons was mentioned 11 times as the kind of establishment people would 

like to see in Newport.

• 15 people said they did not want any more charity shops in Newport.

• Most people did not specify which high street / branded stores they wanted to see 

but those that did mentioned the following most often: M&S (10), WHSmiths (8), 

Next (7), Primark (5). Among the home/household comments, 29 people mentioned 

Wilkinsons as the type of store they would like to see.

• Although this question was about shop facilities, 14 people took the opportunity to 

mention the recycling centre, again.
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Q21 Would you wish to improve either of the following

 Responses to this question indicate that those surveyed are keen to see improvements to both of 

these venues. Approximately three quarters of people said ‘yes’ to this question.

 399 responses were received in the ‘other, please specify’ comments box. These included:

Location/issue for improvement Number of comments

Central Square is out of character / an 

eyesore
30

More / improved parking 28

The canal 26

Frontage of The Taste of Paradise 24

Better street cleaning / pavement cleaning / 

more bins
21

Increased use / improvement / greater 

opening of market hall
20

Water lane area / brownfield site 19

Usage of upstairs of Market Hall (ballroom, 

cinema, theatre, art space)
13

Quality / maintenance of shop frontages 12

General appearance of the High Street 

(upkeep, street cleaning)
11

Garish / inappropriate colour choice for 

building frontages
10

 

125 

 

    

399 responses were received in the ‘other, please specify’ comments box. These included: 

Location/issue for improvement Number of comments 

Central Square is out of character / an eyesore 30 

More / improved parking 28 

The canal 26 

Frontage of The Taste of Paradise 24 

Better street cleaning / pavement cleaning / more bins 21 

Increased use / improvement / greater opening of market hall 20 

Water lane area / brownfield site 19 

Usage of upstairs of Market Hall (ballroom, cinema, theatre, art space) 13 

Quality / maintenance of shop frontages 12 

General appearance of the High Street (upkeep, street cleaning) 11 

Garish / inappropriate colour choice for building frontages 10 

Get rid of / demolish Central Square 10 

Post office 6 

New chemist frontage 5 

 

125 

 

    

399 responses were received in the ‘other, please specify’ comments box. These included: 

Location/issue for improvement Number of comments 

Central Square is out of character / an eyesore 30 

More / improved parking 28 

The canal 26 

Frontage of The Taste of Paradise 24 

Better street cleaning / pavement cleaning / more bins 21 

Increased use / improvement / greater opening of market hall 20 

Water lane area / brownfield site 19 

Usage of upstairs of Market Hall (ballroom, cinema, theatre, art space) 13 

Quality / maintenance of shop frontages 12 

General appearance of the High Street (upkeep, street cleaning) 11 

Garish / inappropriate colour choice for building frontages 10 

Get rid of / demolish Central Square 10 

Post office 6 

New chemist frontage 5 

Appendix I



- Appx 97 -

Get rid of / demolish Central Square 10

Post office 6

New chemist frontage 5

More seating/benches on high st 4

Lower Bar 3

Appearance of buildings ‘above the shops’ 3

Pedestrianisation of St Marys St / use for 

street market
3

Upper bar 3

Empty shops 3

 The remaining 145 responses made individual suggestions for improvements.

 The answers to this question highlight that people are keen to see improvements to the general 

street scene in Newport to maintain the look, feel and charm of the town as described in Q1.

Q22 Would you support out of town developments for retail units?

 Approximately two thirds of those surveyed would support out of town developments for retail 

units. This should be taken in the context of answers to Q2 and Q46 (Built Environment), which 

indicate a reluctance to see development of greenfield land.
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Q23 Do you believe signage on all routes to Newport should be improved? 

Less than half of those surveyed felt that signage should be improved. 
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Q23 Do you believe signage on all routes to Newport should be improved?

 Less than half of those surveyed felt that signage should be improved.

TRAFFIC AND TRANSPORT

PARKING

Q24 How do you rate current parking provision in the town?

 Although most people are satisfied at least with the current parking provision, over one third (36%) 

of people who answered this question feel that parking provision is poor.
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Q25 Parking on High Street has been identified as an issue. Which of the 
following measures would you support?

 Short stay free parking is a clear favourite among those surveyed. This corresponds to answers 

received to questions elsewhere in the questionnaire which indicate problems with people ‘hogging’ 

the town centre car parks all day.

Q26 Would you support development of a multi-storey car park within 
Newport?

 Two thirds of people who responded to this question would not support the development of a 

multi-storey car park.
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Q27 Are you inconvenienced by ‘Parent Parking’ around school start and 
finish times?

 Over two thirds of respondents report that they are not affected by ‘parent parking’. However, 

where people are affected, it can be on a quite regular basis and sometimes to a significant level of 

inconvenience (see Q29).

 The graphs below present the responses from all respondents and also for those who reported that 

they were affected by ‘parent parking’.

 All responses  Responses from those affected

 All responses  Responses from those affected
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Q28 Are there hazards created by ‘Parent Parking’ at any of the schools listed for any of the following 
road users? 

Again, because approximately half to two thirds of respondents do not know whether there are hazards 
created by ‘parent parking’, we have presented two sets of graphs. Among those who do know about the 
hazards, motorists are most often seen as the hazard.  
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Q28 Are there hazards created by ‘Parent Parking’ at any of the schools 
listed for any of the following road users?

 Again, because approximately half to two thirds of respondents do not know whether there are 

hazards created by ‘parent parking’, we have presented two sets of graphs. Among those who do 

know about the hazards, motorists are most often seen as the hazard.
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Q29 Please provide details for the answer given at Question 28

 664 people comment about hazards related to parent parking in the vicinity of the schools.

 Poor or dangerous parking accounts for the largest proportion of perceived hazards (41%) reported 

in the questionnaire. In their comments people give examples which include parking on kerbs, 

roadside verges, in/across driveways, on junctions, on bends in the road and over crossing points. 

People also give examples of drivers stopping in the middle of the road while children decamped.

 Many people reference the fact that the combination of an increased volume of cars and parking 

on one or both sides of the road result in bottle-necked traffic, congestion, delays, poor visibility 

and poor access for emergency vehicles. Coaches dropping and collecting pupils add to these 

problems.

 Additional danger is caused by careless or inattentive driving, speeding and cars turning in the 

roads.
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 The volume of pedestrians (including pupils and parents) in the vicinity of schools also creates 

hazards. Unsafe crossing by pedestrians and pupils congregating on pavements add to the danger 

around school.

 Although not specifically a hazard, 37 people regard the congestion around the school as an 

inconvenience which leads to delays to their journeys. Among the 61 people who explain they were 

not affected, 20 of these say this is because they avoided the roads during school start/finish times.

Hazards related to parent parking
Number of 

comments

Poor or dangerous parking 270

The volume of cars 84

Don’t live in the affected area / not affected / avoid area at school times 61

Unsafe crossing by pedestrians 39

Traffic jams and delays to journeys 37

Buses/coaches causing obstruction 30

Lack of onsite parking / drop off and collection points 26

Dangerous driving / speeding 26

School start and finish times (ie all arriving/leaving at same time) 23

Pupils congregating / blocking pavements 13

The volume of pedestrians 11

Lack of adequate crossings or crossing patrol 10

Use of all day parking by students 10

Pedestrians are poorly visible 8

‘Make roads one way so traffic not fighting’ 7

‘People should walk’ 7

Roads impassable / cars forced onto other side of road 6

Location of school / entrance 6

New double yellow lines have made parking and congestion worse 5

Access for emergency vehicles 4

Road rage 4

Poor access for emergency vehicles 4

Turning vehicles 4

Car doors being opened into the path of pedestrians 3

Concern regarding increased pressure when new homes are built 3

Narrow footpaths 2

Other individual comments 50
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Q30 Do you have any ideas on how to solve the problems associated with 
‘Parent Parking’

 676 suggestions were received about how to resolve parking problems associated with the schools. 

The most common suggestion is that more children should walk or cycle, with further suggestions 

to support this including a walking bus and improvements to cycle paths.

 Many people support greater use of enforcement to control poor and illegal parking, including the 

use of fines and a greater police presence to control and deter illegal parking. People also suggest 

that a parking patrol or marshal system could be set up, with some suggestions for a school-led or 

volunteer-led approach to this.

 Several people highlight that schools should open up their premises for parent parking, or use 

land on school sites to provide parking and/or drop of bays. Some people highlight that the recent 

closure of the car park at Moorfield Foundation Primary School has exacerbated the parking 

problem locally and make suggestions that this decision could be reconsidered.

 Several responses suggest that more parking is needed, or that designated parking areas should 

be identified and parking there encouraged or enforced. Examples include use of the Rugby Club 

by St Peter and St Paul, Shuker Field, Cosy Hall, former Focus site, the industrial estate/end of 

Audley Avenue, Granville Road, Wallshead Way, the Cricket club and Victoria Park. Several people 

suggest that a park and walk or park and ride scheme should be encouraged so that people are 

not parking in the immediate vicinity of the schools.

 A number of people suggest that staggering the school start and finish times and introducing more 

breakfast and after school clubs would help to reduce congestion.

 Several people suggest a one way system. Although some are not very specific about what this 

means, some suggest whole roads (Granville Road, Avenue Road, Beaumaris Road) should be 

made one way while others suggest a one way system for drop off and collection within the school 

premises.

Ideas on how to solve the problems associated with parent 

parking
Number of comments

Walk / cycle to school 207

Traffic wardens / better enforcement / fines 56

Further parking restrictions (eg residents only, double 

yellow lines)
44

Schools should provide on-site parking for parents within 

school grounds
44
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More parking / designated parking areas 44

Drive through and drop off bays 29

Walking bus 28

Staggered start/finish times 28

No ideas 27

One way system 19

Parking patrol/marshal 18

School bus service / better local bus service 17

Crossing/crossing patrol 16

Increased police / PCSO presence around school 

(occasional and regular)
15

Car share scheme 8

Enforce/reduce speed limit or use speed van 8

Problem cannot be solved / ‘put up/deal with it’ 7

School to take action to reduce number of cars (eg letters, 

warnings, incentives)
6

Better review of schools/traffic issue when planning/

approving housing developments
5

Take away the yellow lines 4

Use of Rugby club by St Peter & St Paul parents 4

Name and shame 4

Introduce shuttle bus 3

More breakfast / after school provision 3

Educate parents 3

Introduce parking charges 3

Improved cycle routes 3

Relocate school bus/coach parking 3

Other comments 20
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PUBLIC TRANSPORT

Q31 What is your main form of transport?

 The car is the main form of transport among those surveyed. Walking is also a popular form 

of transport, which supports points raised by several people in Q1 that everything is in walking 

distance and there are lots of places to walk. In the ‘other’ comments box, a number of people 

explain that they have two main forms of transport (eg car for work, walking for school run) so these 

have been added to the data. The results are presented below.

Q32 Which transport do you use most often for each of the following 
purposes?

 The results for this question have been presented in two ways. The first graph shows the breakdown 

of all purposes by every transport mode. The other graphs show the breakdown of each transport 

mode by the purpose.

 The data demonstrates that local people rely heavily on their car, with car use being the most 

popular form of transport for all of these purposes. However, the use of each mode of transport 

varies depending on the purpose. For example, half of all bicycle use is for leisure use, one third 

of walking is done for shopping purposes, while 40% of lifts, taxi and car share use is for hospital 

visits.
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Q33 Where do you mainly travel to?

 The most common destination for those surveyed is Telford. Several people ticked more than one 

box so in total 1847 results were received for these five destinations. Telford makes up 50% of the 

responses.
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 In the ‘other’ box, several people have highlighted that they mainly travel to Newport. Other 

destinations include Market Drayton, Wellington, Donnington and Stoke.

 Other individual answers included Berkshire, Brewood, Cheshire, Clive, Colwyn Bay, Congleton, 

Cornwall, Coventry, Crewe, Ealing, Gloucester, Gnosall, Ironbridge, Kidderminster, Leeds, Lichfield, 

Lilleshall, Liverpool, Madeley, Milton Keynes, Much Wenlock, Muxton, Newcastle, Northwich, 

Nottingham, Oswestry, Penkridge, Reading, Somerset, Sussex, Tipton, Uttoxeter, Welshpool, 

Wem, Worcester.

Q34 Would you use a rail link from Newport to Telford, Shrewsbury, Stafford 
and beyond?

 Over three quarters of people would use a rail link to Telford, Shrewsbury, Stafford and beyond.
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Q35 What would you use it for?

 The most common answers were shopping, social outings and leisure activities.

Q36 How often do you think you would use a rail link if it were available?

 Over a quarter of those surveyed would use a rail link on a weekly basis. 10% would use it on a 

daily basis whilst just under a quarter would use it on a monthly basis.
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Q37 Please rate the current provision of public transport in Newport:

 31% of those who responded to this question feel public transport is either good or excellent. 25% 

feel it is fair, while 15% feel it is poor. The remaining 29% either do not know or do not use public 

transport.

 The proportion of those surveyed who do not use public transport is 22%.

Q38 Do you want Newport to become more bicycle friendly?

 Almost two thirds of those who responded to this question feel Newport should become more 

bicycle friendly. This supports comments received in other parts of the questionnaire which indicate 

that some people are not satisfied with the current provision of cycle routes.
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Q39 If yes, would you use your bicycle more?

 Slightly fewer but still more than half of those who responded said that they would use their bicycle 

more if Newport became more bicycle friendly.

TRAFFIC

Q40 Would you support any of the following traffic measures?

 The most popular measures among those who answered this question are electronic speed 

indicators (70% yes), illuminated slow down signs (74% yes) and more enforcement of speed limits 

(62% yes)

 The least popular measures among those who answered this question are speed bumps/rumble 

strips (64% no), speed cameras (58% no) and lower speed limits (49% no).
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Q41 Please identify any specific areas in Newport where there are problems with traffic management 

775 people have provided a comment about traffic management in Newport. From analysing these it 
appears there are some general trends across the town and also some specific hotspots and pinch points.  

In general speeding, congestion and poor parking affect most parts of the town. 22 people say traffic 
management is a problem all over Newport. Parking on double yellow lines and zig zags is frequently 
mentioned. Speeding on all routes in/out of Newport is highlighted, as is speeding around the schools. 
Congestion, particularly at peak times such as rush hour and school start/finish times affects many areas, 
particularly at junctions, traffic lights and roundabouts. 

Several hotspots have emerged from the questionnaire data. These are: 

 High Street and Stafford Street / Town Centre (184 comments) – particularly affected by 
congestion, parking and some speeding, mainly at night 

 Boughey Road (91 comments) - used as a cut through, speeding, parking 
 Lower Bar / roundabout by Shell Garage (78 comments) - congestion 
 Wellington Road (60 comments) – difficulty turning out of junctions (eg Boughey Rd), speeding 
 The crossroads junction of Upper Bar / Wellington Road / Avenue Road / High St (41 comments) - 

congestion 
 The crossroads Junction of Granville Road / Station Road / Granville Avenue / Upper Bar (37 

comments)  - congestion 
 Chetwynd End / where Chetwynd Road and Forton Road meet (36 comments) - congestion  
 Stafford Road (32 comments) - speeding 
 Chetwynd Road/Deer Park Drive (19 comments)  – speeding, turning 
 Forton Road (22 comments) – speeding  
 Granville Road / around doctor’s surgery (17 comments) – congestion, parking, difficulty turning 
 Station Road (15 comments) speeding 
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Q41  Please identify any specific areas in Newport where there are problems 
with traffic management

 775 people have provided a comment about traffic management in Newport. From analysing these 

it appears there are some general trends across the town and also some specific hotspots and 

pinch points.

 In general speeding, congestion and poor parking affect most parts of the town. 22 people say 

traffic management is a problem all over Newport. Parking on double yellow lines and zig zags 

is frequently mentioned. Speeding on all routes in/out of Newport is highlighted, as is speeding 

around the schools. Congestion, particularly at peak times such as rush hour and school start/

finish times affects many areas, particularly at junctions, traffic lights and roundabouts.

 Several hotspots have emerged from the questionnaire data. These are:

• High Street and Stafford Street / Town Centre (184 comments) – particularly affected 

by congestion, parking and some speeding, mainly at night

• Boughey Road (91 comments) - used as a cut through, speeding, parking

• Lower Bar / roundabout by Shell Garage (78 comments) - congestion

• Wellington Road (60 comments) – difficulty turning out of junctions (eg Boughey Rd), 

speeding

• The crossroads junction of Upper Bar / Wellington Road / Avenue Road / High St (41 

comments) - congestion

• The crossroads Junction of Granville Road / Station Road / Granville Avenue / Upper 

Bar (37 comments) - congestion

• Chetwynd End / where Chetwynd Road and Forton Road meet (36 comments) - 

congestion

• Stafford Road (32 comments) - speeding

• Chetwynd Road/Deer Park Drive (19 comments) – speeding, turning

• Forton Road (22 comments) – speeding

• Granville Road / around doctor’s surgery (17 comments) – congestion, parking, 

difficulty turning

• Station Road (15 comments) speeding

• Longford Road (10 comments) speeding

 The map on page Appx 116  indicates the location of these hotspots:
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BUILT ENVIRONMENT

Q42 Do you feel sufficiently well informed about current and future planning 
and development matters in Newport?

 Over two thirds of people who responded to this question felt sufficiently well informed about 

current and future planning and development matters.

Q43 If not, why not?

 350 questionnaires contain comments which explain why people do not feel sufficiently well 

informed about planning matters.

 The most common concern is that people feel is that you do not get information about planning 

matters unless you read or receive the local papers. Many people feel there is not enough information 

about planning matters, that ‘you don’t hear anything’, that it is not sufficiently advertised or that 

you only become aware of developments once they have commenced. A number of people feel 

that there is insufficient notice of meetings or that meetings are not accessible to them due to work 

or other commitments.

 Several people feel that there is not enough consultation and that they are not kept up to date with 

progress and changes in regard to proposed developments. A number of people feel that they are 

never asked their opinion or that their opinion is deemed irrelevant and developments go ahead 

regardless.

 A number of people feel that there is conflicting information on developments. Some people feel the 

planning system and planning information is complex and confusing

 Several people have made comments about Telford and Wrekin Council, suggesting that the 

Borough Council does what it wants, does not act in the best interests of Newport, ‘use’ Newport 

and cannot be trusted.
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Reasons for not feeling sufficiently well informed about planning matters
Number of 
comments

You do not hear about things if you don’t read/buy local papers 60

There is not enough information 54

Information is not advertised sufficiently 41

There is not enough consultation / not kept up to date 37

Telford & Wrekin Council do what they want / use Newport / can’t be trusted 32

You only hear about developments once they have started / been built 26

Conflicting information 22

I’m never asked my opinion / opinion doesn’t matter 20

Only hear from one source / wouldn’t hear unless I went looking 13

I don’t know how to get more information 12

Information should be in one place 11

I haven’t lived here long enough 11

There is not enough notice of meetings / meetings are not well advertised 9

Things change too often / too quickly 9

I do not have a problem / I feel sufficiently informed 7

Too much new development 7

Meetings are not accessible / wrong time for me 6

The system / information is complex / confusing 6

Other individual comments 32

Q44 How many new homes would you like to see built each year in Newport 
in the next 10 years?

 The responses to this question indicate that people mainly support further housing development in 

Newport but that this should be on a relatively modest scale.

 22% of people would 

not like to see any 

further houses built in 

Newport.

 52% would like to see 

between 1-40 new 

homes per year.

 26% would like to see 

over 40 new homes 

per year
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The responses to this question indicate that people mainly support further housing development in Newport but that this should be on a 
relatively modest scale.  

22% of people would not like to see any further houses built in Newport.  

52% would like to see between 1-40 new homes per year. 

26% would like to see over 40 new homes per year 

 

 

Q45 What kind of homes do you think we need in Newport over the next 15 years? 
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Q45 What kind of homes do you think we need in Newport over the next 
15 years?

 Responses to this question indicate some support for all kind of housing, with a tendency towards 
smaller dwellings. The most popular choices are for family homes up to 3 bed, homes for young 
people and homes for the elderly.

Q46 If new houses are to be built, where should they be built?

 Responses to this question indicate that there is very strong support for any new housing to be built 
using brownfield land or infill between properties, with a comparatively small number supporting 
development on greenfield sites, which is consistent with comments received earlier in the 
Environment and Sustainability section of this questionnaire.
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Responses to this question indicate some support for all kind of housing, with a tendency towards smaller dwellings. The most popular choices 
are for family homes up to 3 bed, homes for young people and homes for the elderly.  

 

 

Q46 If new houses are to be built, where should they be built? 
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Responses to this question indicate that there is very strong support for any new housing to be built using brownfield land or infill between 
properties, with a comparatively small number supporting development on greenfield sites, which is consistent with comments received 
earlier in the Environment and Sustainability section of this questionnaire. 

 

Our data inputters noticed that several people who answered ‘0’ to Q44 and ‘No additional housing needed’ to Q45 also answered ‘outside the 
existing boundary of the town’ to Q46. We suspect that this group of people may have meant ‘build houses somewhere other than Newport’. 

Q47 Should developers be encouraged to build Eco homes e.g. using sustainable materials, green energy etc? 
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 Our data inputters noticed that several people who answered ‘0’ to Q44 and ‘No additional housing 

needed’ to Q45 also answered ‘outside the existing boundary of the town’ to Q46. We suspect that 

this group of people may have meant ‘build houses somewhere other than Newport’.

Q47 Should developers be encouraged to build Eco homes e.g. using 
sustainable materials, green energy etc?

 Almost three quarters of those surveyed feel that developers should be encouraged to build Eco 

homes.

SPORT, LEISURE AND COMMUNITY FACILITIES

Q48 How do you rate the following facilities?

 Due to the high number of respondents that stated they do not use the sport, leisure and community 

facilities, the data is also presented without the ‘do not use’ category, in order to show the views of 

the facilities’ users.

 Looking at the views of the facilities’ users, most facilities are regarded as at least satisfactory. 

Some exceptions are athletics, cinema, cycling routes, Gravelly Drive play area, swimming pool and 

Wrekin Drive play area, which a number of people reported as ‘poor’.

 A number of facilities are held in high regard as ‘good’ or ‘excellent’ facilities, including Boughey 

Gardens Tennis Club, climbing wall, Cosy Hall, Cottage Care Centre, Newport Bowling Club, 

Newport (Salop) Rugby Club, Newport (Shropshire) Cricket Club, Nova United, Sports Hall at 

Burton Borough School.
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Almost three quarters of those surveyed feel that developers should be encouraged to build Eco homes.  

 

SPORT, LEISURE AND COMMUNITY FACILITIES 

Q48 How do you rate the following facilities? 

Due to the high number of respondents that stated they do not use the sport, leisure and community facilities, the data is also presented 
without the ‘do not use’ category, in order to show the views of the facilities’ users. 

Looking at the views of the facilities’ users, most facilities are regarded as at least satisfactory. Some exceptions are athletics, cinema, cycling 
routes, Gravelly Drive play area, swimming pool and Wrekin Drive play area, which a number of people reported as ‘poor’. 
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 User responses  All responses

 User responses  All responses

 User responses  All responses
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A number of facilities are held in high regard as ‘good’ or ‘excellent’ facilities, including Boughey Gardens Tennis Club, climbing wall, Cosy Hall, 
Cottage Care Centre, Newport Bowling Club, Newport (Salop) Rugby Club, Newport (Shropshire) Cricket Club, Nova United, Sports Hall at 
Burton Borough School. 
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Q49 What additional facilities would you like within Newport 

455 responses have been received for this question. The most popular responses are listed below: 

Facility Number of 
comments 

Details 

Cinema 83 People discuss the need for a purpose built 
cinema and several make reference to Old 
Market Hall in Shrewsbury and Festival 
Drayton 
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Q49 What additional facilities would you like within Newport

 455 responses have been received for this question. The most popular responses are listed below:

Facility
Number of 

comments
Details

Cinema 83

People discuss the need for a purpose built cinema and 

several make reference to Old Market Hall in Shrewsbury 

and Festival Drayton
Improved 

swimming 

pool

53
People mention modern facilities, better car parking, a 50m 

pool, sauna, Jacuzzi and adults only swimming sessions

Gym 44
People highlight affordability and good opening hours as 

important

Cycle paths / 

tracks
38

People discuss safer routes, dedicated cycle areas, cycle-

friendly connections between Newport and other places 

(eg Stafford)
Sports Hall / 

Leisure centre
38 People mention squash, badminton, exercise classes

Children’s play 

facilities
30

People particularly mention indoor soft play facilities 

and the need for improvements/maintenance of existing 

outdoor facilities.
Theatre 20 Comparisons drawn with Oakengates
Ten pin 

bowling alley
20

Football pitch 

/ 5-a-side
17

People discuss the need for a place for Newport Town FC, 

somewhere for teenagers and seniors, all weather facilities/

astro turf
Youth/

teenagers 

leisure 

provision

14

People discuss play equipment for older children, youth 

cafes, youth clubs, sports facilities/groups targeting 

teenagers

Cafes and 

restaurants
12

People discuss the possible links with other facilities 

including the canal, the swimming pool and a cinema/

leisure complex
Museum / Art 

Gallery
10 People mention classes/workshops, tourist attractions

Concert / 

music venue
8 People highlight Festival Drayton as an example

Athletics track 6
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 Other facilities discussed less frequently included: bigger DIY store, improved street cleaning, 

gravel on muddier paths, golf, crazy golf, day centre for younger disabled people, adventurous 

outdoor pursuits/orienteering, picnic tables at canal, bridle paths, disabled parking, walking 

routes, athletics track, walkers overpass/subway at bypass, better fishing facilities, better facilities 

for the older generation, parks with informal exercise facilities, bike racks, bowling green, roller 

skating rink, casino, better changing room facilities for Nova FC, children’s farm, over 50s club, 

ice skating, hotels, community gardens, dry ski slope, exercise for elderly, amateur dramatics, free 

tennis courts, foreign language tuition, go cart track, maintained garden area, singing workshops, 

footpath improvements, more toilets, paddling pool, motorbike facilities, netball/basketball areas, 

pensioners’ playground, farmers market on Friday/Saturday, railway station, safer walking routes for 

single people, better signage for walking routes, rifle range, snooker club, singles club, rounders/

cricket/hockey pitch, adult education.

LOCAL ADMINISTRATION

Q50 How do you rate the current services provided by Telford and Wrekin 
Council?

 Most people who responded to this question are satisfied with the services provided by Telford and 

Wrekin Council. 19% of respondents feel the services are poor.
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Most people who responded to this question are satisfied with the services provided by Telford and Wrekin Council. 19% of respondents feel 
the services are poor. 

 

Q51 How do you rate the current services provided by Newport Town Council? 

Most people who responded to this question are satisfied with the services provided by Newport Town Council. 8% feel that the services are 
poor. 
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Q51 How do you rate the current services provided by Newport Town 
Council?

 Most people who responded to this question are satisfied with the services provided by Newport 

Town Council. 8% feel that the services are poor.

Q52 Do you know how to contact the Town Council?

 Most people who responded to this question know how to contact the Town Council, though 30%, 

almost a third, do not.
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Q52 Do you know how to contact the Town Council? 

Most people who responded to this question know how to contact the Town Council, though 30%, almost a third, do not. 
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Q53 Please take this opportunity to tell us of any other ideas, issues or suggestions you have about the future of Newport. 

690 people have provided further ideas, issues or suggestions covering a whole myriad of topics. Many revisit priorities and concerns already 
identified in previous questions such as: 

 Maintain Newport’s identity/USP as a small, historic market town 
 Keep housing development at a modest, sustainable scale 
 Development of brownfield sites and preservation of greenfield and green space 
 Provide a proper solution to student housing 
 More effective control of parking and better enforcement 
 Better, more varied leisure facilities 
 Better management of the street scene including the facades of buildings and litter control 
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Q53 Please take this opportunity to tell us of any other ideas, issues or 
suggestions you have about the future of Newport.

 690 people have provided further ideas, issues or suggestions covering a whole myriad of topics. 

Many revisit priorities and concerns already identified in previous questions such as:

• Maintain Newport’s identity/USP as a small, historic market town

• Keep housing development at a modest, sustainable scale

• Development of brownfield sites and preservation of greenfield and green space

• Provide a proper solution to student housing

• More effective control of parking and better enforcement

• Better, more varied leisure facilities

• Better management of the street scene including the facades of buildings and litter 

control

• More local decision-making, more involvement of local people and less Telford & 

Wrekin Council interference and control

• Return of the Community Recycling Centre

• Address affordability of housing for the town’s young people and prioritise housing for 

local need

• Create things that will attract more people into the town, including tourists

• Better road maintenance

• Safety around the schools

• Embrace change, move with the times

• Don’t want Newport to get swallowed up as a Telford suburb

• Rail link would be good

• Open up and restore the canal

• No supermarkets!

• More supermarkets!

• Too many ‘same’ shops on the high street (charity shops, takeaways, hairdressers)

• Increase the availability of parking

• Better facilities for children and young people

• More job opportunities
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CONCLUSION

 The data collected via this community questionnaire provides a sound evidence base with which to 

plan further consultation and identify actions that can be taken to preserve and improve the town 

for the future.

 The issues raised by local people indicate there are several ‘quick wins’ that could be achieved, 

such as more bins or a fresh lick of paint to some facades. Other priorities will be more challenging 

to achieve by the people of Newport alone, such as those relying on input, decisions or resources 

from other organisations (for example Telford and Wrekin Council returning the Recycling Centre or 

Royal Mail re-opening the sorting office).

 As with many issues affecting a whole community, some will agree, some will disagree. Hopefully 

the data in this report identifies those areas over which there is a divergence of opinion and require 

further areas for probing with additional consultation, whilst also highlighting areas that have general 

community support/agreement.

 Appendix: Answers to the ‘And finally…’ section

Q54 Please tell us your postcode

 1312 people provided their postcode

Q55 How long have you lived in Newport?
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As with many issues affecting a whole community, some will agree, some will disagree. Hopefully the data in this report identifies those areas 
over which there is a divergence of opinion and require further areas for probing with additional consultation, whilst also highlighting areas 
that have general community support/agreement. 

Appendix: Answers to the ‘And finally…’ section 

Q54 Please tell us your postcode 

1312 people provided their postcode 

Q55 How long have you lived in Newport? 

 

Q56 Please write in the number of people in your household in the following age groups. 
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Q56 Please write in the number of people in your household in the following 
age groups. 
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Newport Town Council

The Guildhall,
High Street,

Newport,
Shropshire TF10 7AR

Telephone: 01952 814338
Email:  townclerk@newportsaloptowncouncil.co.uk
Website: www.newportsaloptowncouncil.co.uk

Please Note: Whilst the Information in this booklet is considered to be true and correct at the date of publication, changes 
in circumstances after the time of publication may impact on the accuracy of the Information. The Information may 
change without notice and Newport Town Council is not in any way liable for the accuracy of any information 
printed and stored or in any way interpreted and used by a user.
The views and opinions expressed in this booklet are those of the authors and other contributors 
and do not necessarily reflect the official policy or position of Newport Town Council.  
Assumptions made within the booklet are not reflective of the position of 
Newport Town Council.
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